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Medicare Advantage &t 2l ( Special Needs &8l )

12 [E 5% 2| Medicare f Medicaid VR :

» Medicare RBF I ERREETE , BEANROSEIUALNEFA, BLSEUTEEREREKE |
UKk BEXRPBHE (BRIB) &,

» Medicaid REBBANMNBSHBSFTE , EEBBRANERERNBEALIINEEREA,
Medicaid BY#& 1< €8 B 45x N B F 4R EY Medicaid HEME, B Medicaid REEEEHUAZAH
Medicare REMEMER ., L AEAHE Medicare K4+ 2 IRFEFZEYIHI ZEIMREE,

IRIREEBEMIAETE : Senior Whole Health Medicare Complete Care (HMO D-SNP) , =& Medicare
BRERBNESERNT. BAXERAFBEATS M BH2RE. R, AFTEIP Y08 E A ANEER
IR & 1 E A E Original Medicare R[E,

Senior Whole Health Medicare Complete Care (HMO D-SNP) & —IE 2 Medicare Advantage 512!

( Medicare Special Needs 518l ) , EXTHENREAERKEREREFT RNV A LFTERET. Senior
Whole Health Medicare Complete Care (HMO D-SNP) 8| 2E A # 48 Medicare H B & #%%E15 Medicaid
EBhH AN L FTERET.

FHR & Medicaid 5% Medicare AT M BB 2 #ER ( A8, HAENHLRE ) B , A&
%78 5 Medicare BERERE X NEMEA . Medicaidtz 2 Medicare B ¥ R RERERL
BUABRMEMER, B2EE Medicare 9 "8ES\BI. (Extra Help) , JAX {3 Medicare IR &
E M. Senior Whole Health Medicare Complete Care (HMO D-SNP) A% Bl E BTG EF , BEEE
LEREZAENREREBREEARER,

Senior Whole Health Medicare Complete Care (HMO D-SNP) HHFAA A T, tEFTAE Medicare
Advantage 518l , bt Medicare Special Needs 51 &It #€i8 Medicare #% #., 252|182 New YorkMedicaid
TS TER Medicaid EXl. MBS HEERERME Medicare BRERERIE , TWENEHE
wm1T.

A EINMARMIERFE TRERMEER, (Qualifying Health Coverage, QHC) % |, WiRE "TE&R
EH P EEAELRE | (Patient Protection and Affordable Care Act, ACA) WEA B EFER, FREX
BB (Internal Revenue Service, IRS) #8Y¥5 : www.irs.gov/Affordable-Care-Act/Individuals-and-
Families , BRRE ZE /M

& 1.2 FREEEEAONE BN 2 |
KA RBERYTARE T ET U TEBER Medicare BRBEURESE, HhRBELS B
EEWBANRE. KUEERIANER  URNREHRTRARTRER | ZMAER T EH.

BT EEE A4S 1S RIS R $8 484485 Senior Whole Health Medicare Complete Care (HMO D-SNP) & & 1]
EENBEREBENESE,

I ARESTRIRE AR AR ERANRE, ROKBERTRERARIEZH
NREBINRBERIEZREE , FIESERBEI.
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1 2024 £ 12 A 31 Hz# , FLREMERE BISRE ARG EIRET R RE RS REARTEL

Medicare ( Medicare & Medicaid Services BRI H /L ) B FEBLE#%#E Senior Whole Health Medicare
Complete Care (HMO D-SNP), RERMBEFEERMHAFTE , H Medicare EfHE AT EINKE |
LR FREULRTESEN S 9 EH Medicare WIEHEE,
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o - LUK - BREA LRI EEXBSLEEE
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BEEKEZF Medicare F5EE Medicaid &F,

AR BERAENR  BEUSEREME 31IH RIREER  BRANDHSAHENEEER (F4ES
21 BRPEHAREGFEERNDER | ASANGIIEE N R ) o

8 2.2 {A15& Medicaid ? |

Medicaid ZEi BB NMBFNBEETE , EEGBHRANERARNBEALINERER. SMNE
BITREAGTABRANERNIER, FEEBNAL, BANRE , URBRBNER., 8 THIPERE
AR T , EMEEEEITREMMES HETE,

A EBIEIB Medicaid 2#HAVFTE] | :ELEET B BY Medicare R E X+ H Medicare R , a0
Medicare fR&., L3 "Medicare Savings 58|, SFHEBIRANERERNALTHESE !
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BiREMAAEE LU AEREBNEATSERNBAKE  SERELERHRR,

o FEFRMHHI Medicare 2 A (QMB+) : EB1X {3 Medicare A 2 H B TARE , AR H 7 #
B (WBNHE, HRENAGHE ), ELBEAtLEERESTEN Medicaid EF,

8 2.3 Senior Whole Health Medicare Complete Care (HMO D-SNP) fOatBIFRIS =l |

Senior Whole Health Medicare Complete Care (HMO D-SNP) {12 43 BEE A BRI E=HAVE A -
EERERMATFEEE  SCXEFBEETEATEREES. REEFHFITT,

R ARIS 1L [E 2 $E New York RRYELEES : Bronx, Nassau, New York, Orange. Queens,
Richmond, Rockland & Westchester &F,

EMEBEMNRERREE. AWM, ROAESMNEENFTE TS ERZERESEMTRZE.
MRIEITERBZ AN |, B EZEIEEPTEMN M Medicaid 1A E |, FR LB A5 EEH Medicaid
BR), Medicaid WEFERBNNAARHEE 2 Z5 6 i,

ERETEIMB RS EE , AR LZEES NAGE, FRESERKED , BERBEMAREREFMANES
NIRMHETEl, EEMRE  £25— K "HERBEEARPB, , HEE#RE Original Medicare , SR RIEH
[E13HY Medicare SRR &Y 5TEl,

MBEBRALEBF L CAELABHEREA. LTUES 255 5 PRI BRMANEE
HABABHE AT

(& 2.4 ZRARNEEEE |

Medicare @R RFTEINEEXARXBELNRINEAXESEEEH., MREREERBEKRLEASE
Medicare (Centers for Medicare & Medicaid Services) /# & & &1 Senior Whole Health Medicare Complete

Care (HMO D-SNP), MR ZFAFEMIEER , Senior Whole Health Medicare Complete Care (HMO
D-SNP) €4 &E R,
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g 3 FRBRENEEEEEN
[ 3.1 oHE | hs |
SAATERENME  BCENSAHBARNEY  URABEERNGRSEN  SLELARE

. BIRMEE , FFicEdH ~ER Senior Whole Health Medicare Complete Care (HMO D-SNP) ID
A Medicaid ID ., ZtfEZmBRRFREEHREN Medicaid . TERENEEFH .

()
.‘“ Senior Whole Health Member Services: Xxx-Xxx-Xxxx
BY MOLINA HEALTHCARE 24-Hour Nurse Advice Line in English: xxx-xxx-xxxx or TTY: 711
24-Hour Nurse Advice Line in Spanish: xxx-XXX-Xxxx

LOB I
Member: Your Name
Member #: MemID

Providers/Hospitals: For prior authorization, eligibility and general information,
please call Member Services (see above).

Submit Claims To:
PCP: PCPNAN RABIN: B Medical/Hospital: PO Box 22811, Long Beach, CA 90801
PCP Tel: x0c00c0x RABCH: RO Please call Member Services (see above)
RXGRP: RXGROUP )
RxID: MemID Pharmacy: 7050 Union Park Center, Suite 200, Midvale, UT 84047

. Please call Member Services (see above).
MedlcareI&
Prescription Drug Coverage

ContNum
Issued Date: ISSUDAT

Website Website

MREBRAFENEE , BVHENLE. HEFNERH Medicare FARKBTERERKE. MREMEH
Medicare =3k Senior Whole Health Medicare Complete Care (HMO D-SNP) &€&+ , & AlgE4 A H
IXHEERKENSEER, BB EW Medicare FREEZEMNS . MREEEBRKRE. ZZ2Hk
S8 Medicare BEMNRKFR ( BBABRKER ) , TeEEEREE TR,

HENFEEEF2R. BANER K FUNBEEERKE , BAKFTEFFRE,

8 3.2 ERRBREEEREH |

(BRRERAE/ERER) SFHEMANBRERRBEMKRE,. BRER , IRMALERSIHE
o

MRERRECENRENESERMETESENFIEER. F2RESEX 25 f , BREMAK
AAEATERFTEIRBRANER,

AR EERFEMERNBMANEMBERESXAS, BE/E. MAMBERSMHERS. BRANEM
ERREREBEN  BECEBRMENADS , BEHRMANTAFE I #ER > BRI A2 ERE,
AR EEREREERNSERRENRKE, NREEAREERENE R T A EH it
B, BUELERS. BWELEGAER , NS, BRELIRENESBEERERE (5, EFE6E
LS REARBHERLT ) , REESANENRE , LK% Senior Whole Health Medicare
Complete Care (HMO D-SNP) R B N B EREREEENE R,

BN ERERERGEE, ERNMUERSETERL RS EEE | SWHNY.com,

MRIGRE (BERBEAE/EFER) , TUAEERBEBRM—4 ( EFRIAEARMR ) . MRRE
(BEBEBREHERSK) NESNR , EABE=EITFBERBFEE.



https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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& 3.3 A BN ARENEE (BSE) |

FHERBEAREYEE (RHE) . RMKLLEES "EYR,) . &ZFKFRHP Senior Whole Health
Medicare Complete Care (HMO D-SNP) @& D TP EBRIFTESH D BoEF &, REWEYR
AFTEIEEAMEER NGB TRBENEY, LRMEBERS Medicare HIEEMER, Medicare B
Senior Whole Health Medicare Complete Care (HMO D-SNP) By T&#¥)% , .

it TEYR, HERPEYNENREEEMRFIRE,

BEMERHE—0 "#UR, B8, NERGGENEYRTEBNFES , FEHATEAE (SWHNY.
COM) M EE ERHEER,

g4 1£8 A &5 Senior Whole Health Medicare Complete Care (HMO D-SNP)
ZHHEH
EHERTRETIE

o FTEIRE (418

« 8 A Medicare B B30 {RE ( £ 4.2 )
o D BAUEBRRRENK (FE 438 )

s RUASRAARSE (F448)

& 4.1 At EIRE
B EE B Senior Whole Health Medicare Complete Care (HMO D-SNP) X {F¥EANE BT8R E,

8 4.2 58 Medicare B 9% &

FZEEMV AT EM Medicare R E

BEEEEMNATFEM Medicare RE., ML LS 2 BiFFR , AT HFERMNTEIER , BLARE
&M Medicaid E4& , 3 B R EF#AE Medicare A £B% H Medicare B 7. #¥ X Z & Senior Whole
Health Medicare Complete Care (HMO D-SNP) & , Medicaid XM A B RE ( EEKREH
TEHER ) M BHIRE,

|85 4.3 D B EERREK

RABNAEEERR K AECHRIEEERRES D  LEPRAER , BNRERAZNEEERS D ,
AITTREE E 4L LEP, MRBEMRRRPBERZENEMEGE , SEE 63X (T ) UELRBE D HIH
H KBRS &GN , B D RO EERRIARILESR D HoREBINNENRE, AIKRERE
B RRAS Medicare RIEFENIGN , RAEAHN PN EEE D HE Medicare AR 5 EEiG 1Y
ME, EERREASIRNEEIRARNERE D BoRHEMTIREESEENNKERE. REE/ D
DRI, BRLEAXINEEST

MRHRAUATER , BEFEINEK :

o 181818 Medicare XFEF R "8E/ BN (Extra Help)o
o BWRBUMIRBHETHREKIZEE 63 Ko



https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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s WEEBHMBFEESTIREEYRN , HIUBEREE,. TE. TRICARE 5 Department of
Veterans Affairs, BHRREATRADERHESFHEENEEMEFIRBATERR, EEE
ATEEEUEHFRE  REEEMENEFRF. BREELENR , RANMEEBR A Medicare
EYFTEl , TR EESE A,

o R ABAHEXAERHEEETIRREFERMT , BEFEHMN X (I £ %8 Medicare BEE
FESEIX A EEEEES
o R I UTTFBRURGRSERNEE : BHENNF, REDMMEYITNEY,

Medicare ;RESIREHE, HAtELZANT ¢

. B, FTELEERERRE  EEBRR Medicare EYFTEINZRAR. MERBFPEHRS 63
R(B)UL, BFELREEREESERANTEAY., WREZFAELEN , AISEA
MEIRBES LA 1%, BHIRR , MREEE 14 BARERNM , EREITLES 14%.

« R , Medicare E £ E Medicare #YFHEIRI —FHFHBARESHE, 2024 FHFHIRE
SHA $34.70,

- BEFEENBAESIN , #ERBEIUERUTFEIBARE , ARNBIAZRIBEN 10X, &
EEEHIF , B 14% T $34.70 , F1 $4.85, WIRE A% A $4.90, LLEEAFST AT D 2B
SIEEBIRRERENSARER,

BREA DMIEERREAR  F=BEEIZFR

. B ARIUASTEE  RASTOTLOSARATEERE,
. B= | AELERR—ERE Medicare D BHOEWEANWIHE , MEERETHE  SEALH
L B
. B, MBLAR 65 %L H HTE Medicare R , EEFH 658K , D BHIEERRENISE
B. 65 #u# , B D B ERRRAKAERBLIEEA Medicare MARRBHLRERR
1 A BEE.
MRLEHEN D BHEERRANTE RN , CAENRRTUBRES. —BOES  CLBERIE
—HIEERREFEAEK  REEFHAHLEN 60 KNRHEEER, B8R , MBLAEWAKE
BRI AR CTLR MR EREERELRRRAK

& 4.4 BRABREELE |

BLEETREEXNEINER BADF7RUASARESE , 1B A IRMAA, EAEBARR
BE2FHMIRSHMRARER FRFHNEERBRBURARRE, MRLEKASR—EELE , B4E
S HEEREURENN IRMAA, NEE—TEBRIBURATEZTEZNSNENESEE , 5801 hitps:/
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-
plans,

MRENBLXSEEINEHE , Social Security , MIFEH Medicare 518 , EFEREBEALENESE, &
WMIZBEENMAXAFERE , EANESEHAS LN Social Security, Railroad Retirement Board =,
Office of Personnel Management EFZXRH Ik , RILHNBAENTREUAZAPMRNENEE, W
RENBEAZTEFEUXZFENSE , £ EWE Medicare HIRE, BXEARBFXENEE, &
ELAEABAFEREXNENSHE, MREIEZNENLEE , SEFEERR , XHRXEELER
.

MREFEBXNENEHE , EATLUER Social Security HFZREETEE, WRE - SBRBMAER
BE  FYEWBHLERER , BF : 1-800-772-1213 (TTY : 1-800-325-0778).



https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-plans
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-plans
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/monthly-premium-for-drug-plans
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B 5 ESHANBARENEN
& 5.1 BMRARESFEHREEENEAIRE ? |

B, BUFBE—EFEEFMUBNESATERE, NRAENESAFEREGEE , RMEEA
BAHE MEBESR 1 A1 BER.
R, MREBEENVEERRER , EREFERTEUREAULUSEILETS, IEREEERBIFIEER
RETR. MBBE—FhFARLE "8E/@BY L (Extra Help) STEINER |, TAESBRETIER
c MREBBMEESNDHBAEERRENR , YRARERFST THEINHBI. (ExtraHelp) WEE , &
H 7] LU= LE AR BT Ko
o MBEKkE TEEHMHBI, (ExtraHelp), BB 63X (&) ALRE D PO REMAIRREH &
Bt B R EESMIERRARE R

IERLAESE 2 5 7 Sk E THESMEBD L (Extra Help) WEZHEE .

B 6 IS IR RYET Bl E B RS IRISTE R ARRE
LNEERFIERARETINES , SELNBUNETRT. CERRENERFTARIEHE ,

BN ERBEBRBRERHESE.
AGTEIE AR ERED, Bhr. SAMSEE MRS IR AR AR CH ERR AN, LR ERIRE
AR

RUEESEASNTERHE , WERBAMHNRBENEYUR S BERESHE. Hit T 2415 B R PSS
R EFARGERIMRE,

BAETIIRER , FEAEM :

« BHEF, HURBEFRBHEE
- BFNHMRRRERBGMN (HUHEEX. BEIXEEFHENEE. ¥ ITEEN Medicaid FTRfH ) &
B
MREEIAERRE , GRAEENSHER
MRECSEEATEER
MRLERBEFANBENERIZD
MRENEEERS (FINREE ) 8F
ﬁ%!@EE%‘EﬂFﬁﬁﬁﬁﬁ% (IR  BEESHLTESNNERMRETE , ERMASEBEEE

) o
MRELEFEETMEE  FRELERBIEHNEM. FE UMLK L My Senior Whole Health 1R
F,UBEgRM, BIEEHA. @M IDEEF. BSERBNERRIEE , SiRRRECHK. Fad
https://m.member.molinahealthcare.com/Member/Login A% 3 5 FEUEEY My Senior Whole Health 1R
=

MREHMRNBEH T  OFBLBEESRER, S EE2ER 5 HRILERERNERS
RS MBHEE A

s



https://m.member.molinahealthcare.com/Member/Login
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B 7 EL{th OR B 4N {7 B2 AR E B #8 BiciE (F
EL{ithfRBs

RI& Medicare WARE , RMISARELHEGBRREYRBIGNER. ERRABRMLABREHN
Httis NS ELRFTIZANERN . EBAHRBF.

EMNEFHeFE—HERRLE , AFIHEMACSANEERRNEY RGN, FFERRMERE
Ao MRIEHER K LEFLFEMEMNE, MREFAFER  FEFHMRIIHNIEN , FRESERK
#B, BARFEXIEE ID BB REGENEMRRBLT (EERRES SR ) , AEERERE
1t 32 A A IR EE

EEAHMRRE (HNETERBERRE ) i, Medicare REMERTE , RERBAALTEISENHEHA
REELINER, BAARNRRBAZERRBA A HIXNESHEARNIEEN LR, F-ESROR
BEAXRERRBA K EEFTERBRAGNREARENEANBERL T AR RERBRATREFIEXM
FIBRGRNER, MREFHEMRE  FEACHEN, BRNER,

EEHEEAREIR TS EREETIRGE -
s MREHEKAERK , Medicare B EZFTER.,
« MREBHWERBEMERBREUSEARABINMRERBEAERR , BEHHELFEREURREH
Fiy, EFXFEANAY , UREREEREFE. BEIKREE R (ESRD) miZHH Medicare :
o MRBARMOS BREEEREK , MEREHNRANEIE , EEEXTE 100 BHEZET , H2
EZREEZXEEH , EVPE—BEFTE 100 BREZETNERT , FNERBERHEKAX

&R,

o MRBEROES 5, MALIENWERBIARERENEIE , EEEE 20 8HEZET |, 2
EZEEEFEHR , ELE—FRETE20RHEZETINRERT , FNERRBREFES MG
BH.

o MREEA ESRD MEHE Medicare , TEEAFE Medicare EZMEI 30 B A , BWIVEREER

B EXNER,

BLEAMNREEESAIFETHEBMEENRE
o EiBKREE (TERERRE)
B (BERERRE)
o ZFNEREF
o MTREIE

Medicaid # TRICARE @B¥ T & %&£ X {4 Medicare {817 RTE. ©Mf R E1E Medicare F/SE X B R#
BB EXNEBRRTTE,
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BEEWNEZHEIGERER
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B 1 Senior Whole Health Medicare Complete Care (HMO D-SNP) Bt48 & &
( WAIERAEERM , SRR NS S EREEE )

NI BB EIE & AR 75 SR k4R
MREERE. RESSEFRAEZTERE , FHEHNEEZE Senior Whole Health Medicare Complete
Care (HMO D-SNP) € ElR# 58, HMBELEIRMH WD,

BE FERTEEE - BB EA

HE (833) 671-0440

RS AREEFE, 01 HE3A3M BLEFSHEKRLEE ( B
H) BB7X. 4A1HBE9H30AH , B—EFEALF8HERLEH
(BiEE ), FI8 , RMANEDEFRKAUE4A1HEIAI0BN
BARK R B AR ERNRE

EERBIAAREBESTERHURENBZRE.

TTY 711
LWEFRRBEEERKRERNRE , BEEANEESEEERE,
LR RREER,
L EEERE S FE,

BE (310) 507-6186

BE Molina Healthcare

Attn: Medicare Member Services
200 Oceangate, Ste. 100
Long Beach, CA 90802

#8uk SWHNY.COM

ELEHHERREERAMRENSHEHERREN D PO RS R LR | B AREFIBHE

RABERRMAHBENENNENVEE , IXMSALCNERRBI DM EFEINS LS A
MEBE, LHFRERBEMAZENEEMMGABRENERNSR, IFE-PRFAHHERREILD IS
RAEERGNREN LFNHEEES  F2RE 9 ( WREAREXFTERF (#HBHNEE, LFF
Rk ) ZEEM) ) o

P BERERENGNETE - BIgER
BE (833) 671-0440

R RAREEF, AKX, LF8HETF 5 & ( B )
TTY 711

LEFERBEERRERRR , EEEAREER

B RARBEERR,

S EEE RS FEK,

][]

ARfERE,


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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75E

==
1==4

TTY

#EE
RiE

Ak

&

==
Eg

TTY

ERRENGANEE - BigERA

Advanced Imaging: (877) 731-7218

Transplants (877) 813-1206

Medical/Behavioral Health Outpatient (844) 251-1450
Inpatient (844) 834-2152

RX/Jcodes (866) 290-1309

Molina Healthcare

Attn: Coverage Request
200 Oceangate, Suite 100
Long Beach, CA 90802

SWHNY.COM

EERE LR - BigER

(833) 671-0440

WIRBAREER, 8B 7 X, L4 8:.00 =M L 8:00 B ( EtEEH )
711

WERRBEESHERRE , BEEANEESSEERE,
WIREAREERR.,

L EEEREEFEIN

(562) 499-0610

Senior Whole Health

Attn: Appeals and Grievance
P.O. Box 22816

Long Beach, CA 90801-9977

SWHNY.COM

D #B5 EF Eia T EEM LiF - B &M

(800) 665-3086

WHERGBEE, 87 X, L4 8:00 BEK L 8:00 B ( ZibkE)
711

WERRBEESHERRE , BEEARNEESSERERE,
WRBAREER.

LEBERBESFENK,

(866) 290-1309


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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&
BfE

s

D B0 R B M EM L&F - BHEER

Senior Whole Health

Attn: Pharmacy Department

7050 Union Park Center, Suite 200
Midvale, UT 84047

SWHNY.com

EREHHERRES D B0 RH REHIRRE , RMARRFIRE

ETUHBRMARMNBRERBHRLE. BRRLEAF  SFHCNEERERLER. WERAFR
BFSRMARERGRTE ARCEHHBRREREAF I ARRESAR , BORBE (4
REEBAZFERF (BITAE. LF. RF) ZLEEW) ).

&

TTY

#BE

BfE

MEDICARE #8334

HEEERED D oA IR IRF - BigE
(833) 671-0440

RBAREEFE, RENEA10A1BE3 A3 BLF8HERLSH

(EE)  SB7X. 4A1BE9A30H , B—EBALF8HER
L8 & (EwKE ). FI5 6 RANEHEFRRTUE4 A1 BE9A
30 BMBARK R B AR EEENRE

711

WERRBEESHERRE , BEEANEESSEERE,
WIRBAREER.

LEBERESFEK,

(562) 499-0610

Senior Whole Health

Attn: Appeals & Grievances
P.O. Box 22816

Long Beach, CA 90801-9977

& 1] LLUIE $#[0) Medicare #3 Senior Whole Health Medicare Complete Care
(HMO D-SNP) 1BEF#%EF. WZE [ Medicare IR LI&EF , BT www.
medicare.gov/MedicareComplaintForm/home.aspx.

%II

BRIMER PR , U EHENSNERRFNEY , ERBEMAZINESHAIRERR

MREKEIRESHZMNT

LRRBMEXXZANRBER (FINBRBEHREEIRE ) , EUREEER

REMBEIAVTEERBREEIRE, F2HE 7TE (HHENENETERRBNEY , EXEF
XD #AIRER ) o

IR RGP BFFREM  MEMEEINEPEMEIRIE , BUUBRMNBERY
LiF. FEREREE (UWREEBEXATERF (fANEE, L&F RF ) ZEEM ) ABEFE,


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
https://www.medicare.gov/MedicareComplaintForm/home.aspx
https://www.medicare.gov/MedicareComplaintForm/home.aspx
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&

==
1==4

TTY

#E
RiE

#ss

&

=
==X

TTY

#E
BiE

EEk

EERENI RS - BIgEM
(833) 671-0440
LR ARBEER.

M0A1TBE3A BLF S HERLSH (BERE) , BB7 X, 4 A
1THE9AS30E ,BE—EBALF8HERLIH (EHKH ). FIEF,
BMANBBEFERKANUEZ4 A1 BE9 A 30 HNWBERKE R B HEEZEEN

711

HEFRBEERRERRE , EEBANBEERSEERE,
RS AREER,

L EBERE S FEA,

Part C (Medical Services): (310) 507-6186

Senior Whole Health

Attn: Medicare Member Services
200 Oceangate, Suite 100

Long Beach, CA 90802

SWHNY.COM

D 8B4 BB 75 EERI(S FRER R - BB &N

(833) 671-0440

IR B AR EER.

A7 X, L4 8:00 BtEM L 8:00 B ( EtEFE )

711

LHEFRBEERRERRRE , AEERARERERSEERE,
ERB AR EER.

L EEERE S FERK,

(866) 290-1309

Senior Whole Health

Attn: Pharmacy Department

7050 Union Park Center, Suite 200
Midvale, UT 84047

SWHNY.com


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
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b

BP 2 Medicare
( I E R B FB Medicare FTEIERBIHBIEREF )

Medicare REBiFERRITE , BAMN 65 BB LNEF A, 820 65 BATERRERKE , UK
SRAHEHER (FEXABABBENKAMERE ) &

& & Medicare BB FB#EH 2 Medicare 8 Medicaid R H 0 ( BEBEA CMS ) . ERMBREIIFRM
£ WM Medicare Advantage #2337 &40,
BE Medicare - Bt4& &
HE 1-800-MEDICARE = 1-800-633-4227
R B AR EER.
L RIRRBRTE
TTY 1-877-486-2048
LhEFERBEERKRETRE L BEERAREERSEERE,
RS ARREER,
i8ug www.Medicare.gov

1B & Medicare WIBUFE H#h, Al LAAIRIRME Medicare # B 81 Medicare BEH &
MEF. CERHEEHER. BER. B, EXREESBINABERENEH. S
A EZEREMIIENN XY, BB UKBIEFFEMNM Medicare Bi4EE o

Medicare #3t E R T I TR | S{EEEAE Medicare B R IRRIBIBFMEN

» Medicare Et§ LT E : 12/t Medicare E#&iREEE A,

o Medicare 12l S T B : B EEE T AM Medicare BEHEFTE,
Medicare 2B 51 8| % Medigap ( Medicare #Z Rk ) RE , BEBAALNE
Ao ELTERMEETE Medicare STEITH BN ER 5124,

&40 a] LUEIB B 3k &5 Al Medicare R E ¥} Senior Whole Health Medicare Complete
Care (HMO D-SNP) 12 HHV{F % ERE1E

o BEAIRERS E Medicare : & A LLE 2 [ Medicare 23 Senior Whole Health
Medicare Complete Care (HMO D-SNP) #HE3#&%EF. MR E @ Medicare 13
¥ &f , #5807 www.medicare.gov/MedicareComplaintForm/home.aspx.
Medicare B ERELWIRER , 3 BRI A b EEAFBIE Medicare 53]
Eg HEIJEO

MREREEM , FEMNEEZSEREZEF PO A A GB GRS REEhE L,

HHE Medicare , ERV A ECESRTEEA. tMSEEL LRIEALEE—
BEE, (EBULUKE Medicare , £FF : 1-800-MEDICARE (1-800-633-4227) , A8
ERE2FENAK, TTY FHEENE 1-877-486-2048, )



https://www.Medicare.gov
https://www.medicare.gov/MedicareComplaintForm/home.aspx
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2 EENEREREBRER

g3 M2 R IRBRIRBIET 21
( BB, B , LK% Medicare 1R ERFZ )

ME2ER{RIEEBIEHE] (SHIP) RBUFETEl , ZR8MNEBIRE ZNEHE,

New York Y New York State Health Insuance Information, Counseling and Assistance Program (HIICAP)
ABY (REMARELBINBERTEER ) MNAFR , ABABBUFREES , B Medicare REFRMHZE
MY E th R BRRFR A

New York Y New York State Health Insuance Information, Counseling and Assistance Program (HIICAP)
=2 58 B ] BA 16 Bh AR BR AR AR Y Medicare #R| |, B @St G BERBESUARIR H IR , LiHBIEHER
B2 Medicare WREEABRARIREIRE. New York B9 New York State Health Insuance Information, Counseling
and Assistance Program (HIICAP) & &l 7] & 8572 B3 B Medicare HI B E S EE R, b/ AT 1 Bh R B A%
BW Medicare sT&8I1E#E |, Y EIZEHHFTEINREE,

¥15 SHIP MEthZE RN E :

35 https://www.shiphelp.org
s BTEHEDEM "Talk to Someone. ( EHEBAERH)
o THEEREREHEE
o BIF 1 : AT LLEE 1-800-MEDICARE X R 1T4#% £33 5%
o JBIF 2 : WAL THNBREFRIZEMENM , REBET "GOy (HHB). TEIFEER
FRIEMKNERENER , HPFSFHENSHERBENER,

BE New York State Health Insuance Information, Counseling and Assistance
Program (HIICAP) ( New YorkHJ SHIP ) — Bt#& &

HE (800) 701-0501 , E—FBEEH EF 8:00 E T4 5:00 ( EtbAFRE )

TTY 711
LEFRBEERRERRE , EEBANBEERSEERE,

HEF New York State Office for the Aging

2 Empire State Plaza
Albany, New York 12223-1251

Bk https://aging.ny.gov/health-insurance-information-counseling-and-assistance-
program-hiicap

g 4 B o E ik

EMNHEREN mERESEB LRI Medicare 2z A . fENew York , B EE BB ALivanta.

Livanta#fE — BB EtMREREEZATERNWEERE , HEE Medicare WE N , EEERERIH
BhRE R4S Medicare RENBERE, LivantaR — BB 4E8 ., EAGTEIER,



https://www.shiphelp.org
https://aging.ny.gov/health-insurance-information-counseling-and-assistance-program-hiicap
https://aging.ny.gov/health-insurance-information-counseling-and-assistance-program-hiicap
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WETIEMER , EEZELivantaBiiig

o BRBEFBINREREETRHR

. 1A
. 1A

AREBECTNERBAREZR,
AREBEINEREERRE SXEERBEEE K =GRS EEME (Comprehensive
Outpatient Rehabilitation Facility, CORF) fR#& KR & R,

HiE Livanta ( New Yorkf mE i & A ) - BHEEMR
] (866) 815-5440
B—ZBELFOHETF-H (EHRE)  BREMBBLEF 11 HBETF
3B (EHbBER )
TTY (866) 868-2289
WEFERBEESKERNE , BEERANEENSEERE,
BE Livanta BFCC-QIO Program
9090 Junction Road, Suite 10
Annapolis Junction, MD 20701
Ak https://www.livantagio.com/
Bi5 HERFER (Social Security)

HEREFAEBHNE Medicare HIRREKRELEIE Medicare WIRREE, US.FEMm65 B L, £2F
BREIRPBEFRAFTEBERGNEBELORINESEXAERR , EEEKRIR Medicare, MMREBEEWR
NEERERXE , A8 HIRRE Medicare, NREEERBHERERXE | BIKEBTRE
Medicare, Y1EHEE Medicare , FREHERERIINETLEMNHERERIHRLE,

HtERERUEEAREBLARAVRARS K MAARHDBIEMEIXNAENER. MRERE
HERERNGE , SHRESEXINENER K MEHLSEEMRER , SIRERABREETAAESH

MEFRATE

AL HEHERER  EXMMAEFRZREERE.

MREHRLBERF i |, FHLBE L BAGCERER.

&

TTY

HERER - BIgEF
1-800-772-1213

R RREER.
E—ZFiBH L5 8:00 ¥ L 7:00,

BALEAE RERNHERER B EFRBENEHETENEEET IS
Ho

1-800-325-0778

LWEFEEBEERKRERRR  BEERARNERERSERERE,
HHRBRREER,

E—ZEBH L4 8:00 £ L 7:00,


https://www.livantaqio.com/
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hiE HERER - BHEEMR
A uh WWW.SSa.gov
g 6 Medicaid

Medicaid REiF BT MM BTN ERESETE , EEHBBANERERNBFIEALIFEEREER, SN
BITREMUGFARANERNEE., FEERNWAL, BAANRE , URBRENER. EE8STBiIER
HEIRZT , FMNEBEBTAEMMEEHFE,

A EBIEIB Medicaid 2#HAVFTE] | ELEET B BY Medicare R E X+ H Medicare R , a0
Medicare fR&., L3 "Medicare Savings 518l SFHEBIRANERERNALTHESE !

- TEEFEEEIR (FBDE) : ERR , AR EREE BRI Medicare 7 # & s {TE
Medicaid #YZZER,

o FERHEE Medicare Z25A (QMB+) : Medicaid 3% {181 Medicare A #80 #1 B 20 1RE. H
8., HRBEMHLSEE. Medicaid EAELE T Medicare W B ER , BEEREESH Medicaid B9
TEEF,

EERALTEINEE  BEEREBEEEIRR Medicare M Medicaid , Y EFE HMEMWETEEKRE
Ko WMREH Medicaid IR EBIBEMEER , 38BH4E New York Medicaid CHOICE #4%.

D New York State Department of Health Medicaid — B4 &
HE (800) 505-5678 = (212) 630-1945

B—FER , L4 830 FEK L 8:00 , BAEF10HETH 6 %,
BE Human Resources Administration

505 Claremont Avenue, 7th Floor
New York, NY 11238

Bk http://www.nyc.gov/html/hra/html/home/home.shtml

Nassau County KV & & AJ B 4% E Yt S AR EB (Department of Social Services)o

BE Nassau County #t ZBRIFEB (Department of Social Services)
HE (516) 227-7474
BE Nassau County DSS

60 Charles Lindbergh Blvd.
Uniondale, NY 11553-3656

Bk https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html

Westchester County W& & A Bi#& & #h FY 1 & R EF (Department of Social Services).

a5 S Westchester County #ZBRIZEB (Department of Social Services)
HE (914) 995-3333


https://www.ssa.gov/
https://www.nyc.gov/site/hra/index.page
http://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
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&
BiE

s

Westchester County # ZBRIZEB (Department of Social Services)

White Plains District Office
85 Court Street
White Plains, NY 10601-4201

http://socialservices.westchestergov.com/about-us/dss-district-offices

Office of the Ombudsman ( New York FYEREFEE5TE] ) 1 8) Medicaid R F RIERELIRES HH

IR, b wr LAt Bh &

&

BE

#8ss

ARG R B REFH LR

Office of the Ombudsman — B8 &

(844) 614-8800

BE—FER L4 8:30 8 L 8:00

711

LEFERREERHRERERE , EEEANEEREEERE,

Office of the Ombudsman
52 Washington Street, 230N
Rensselaer, NY 12144

http://www.ocfs.state.ny.us/main/Ombudsman/contact.asp

New York Long Term Care Ombudsman Programi# B R RIS EEREN , UFERABRERMNREEH

RAZBRREE,
&

!%BE&; E %nﬁ ﬁ

New York Long Term Care Ombudsman Program — E#8 & &
(855) 582-6769

B—ZBAEF8HETH 5B (REFERR )

711

LHEFRRBEZRRERRE  AEEARERERSEERE,

BE 2 Empire Plaza, 5th Floor, Albany, NY 12223
BuL http://www.ltcombudsman.ny.gov/whois/index.cfm
g7 BT REFEEH 25 EIRMEEIE A

Medicare.gov #1k (https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/

costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) 32t 207 FRAK & 52 75 % & F YA

BEA. BRWABRNAL , bt B HMARE GBS , WA,


https://socialservices.westchestergov.com/about-us/dss-district-offices
https://ocfs.ny.gov/main/contact/
http://www.ltcombudsman.ny.gov/whois/index.cfm
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
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Medicare 9 "% \#Bh. (Extra Help) 52!

AR ERHFE Medicaid B , BEERHE Medicare B15 "85/ \#Bh, (Extra Help) A S HERE HEEETE
B, fEABRBEMAEE , eSS "E/@EBIL (Extra Help).

MEREY TEEHNEBY ) (Extra Help) BRI , FHE :

» 1-800-MEDICARE (1-800-633-4227), TTY & 54T 1-877-486-2048 ( 5 ) , REEFESF
K

o HSRERMWAE : 1-800-772-1213 , B—FBHE LF s M= L 7 B, TTY FRHEERT
1-800-325-0778 : =

o WFRTEMEY Medicaid HAE ( BFE ) ( BBAESE 6 HILIESHEENRA ) .

MRERAECHERMESEFERAINNIBERSEAR , A 88 —EEF , THERFRD
LERGEENHANESRER LKA LER , IEBEFERMARALER,

o TExtEWAH, (Best Available Evidence, BAE) /A T 5I#81k : http://www.cms.gov/Medicare/
Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best Available Evidence Policy.html,
R{ETAFEHE (BAE) AAREEENEKA#HE ., BfINSEREBNESTEREEARET
FAFEEA (BAE) BEMER. EEUSRETARRA (BAE) XMHFEEE 2 EMIINE SR
Mt AR ER, WA, MREEHMEE K FRESEREM. TEINFALXSE
o HHERELEEMBIE (Supplemental Security Income, SSI) B ESE
o HEBEA
o HEREAEFHENE

« ERMMBIEHASEEREZRR , BRASENRRK , EEATRXETERERES T , X
ERARSE, IRESATHAE , BMSEERE, FERBZANESEUXEFTRE ,
EITEARNWEGE, MRERFRZBOLBWMIENE K MEBLBEILNE , AERMASEES
%kﬁﬁ%%%?%%m'm&ﬁ%ﬁﬁﬁiﬁ , BIgEEIREMNBNS. MREEHMEE , FX
Eg5R%EE6.

WM RIZE MEEMIEBIEHEI (State Pharmaceutical Assistance Program, SPAP) R , % EREH#) ?

AMPEMANXBHERBSHREHMESE  EYTHFEN/IECENBEANEE, FEERFEMNER
EBhET 8 (SPAP) , SRELMEIR K D o EWIGHAAIFTE ( "#ESMEBIL (ExtraHelp) BASNEYETE] ) |, 57
SRR RREEETS 70% M. I A EESERARO |, XY 5% NWEREER, A5t8
XASH 70% HNA 5% NWERA |, HERAR SPAP S H R k4G AT E W B

WMRIBHTHREYEBIETEI (AIDS Drug Assistance Program, ADAP) , /BB ?
HERE#HEYIRENE S (ADAP) ?

FRREYERFTE| (ADAP) %B1SS ADAP B HIV ( AERZERIEFE, Human
Immunodeficiency Virus ) /AIDS ( & X &R Z FEIR A, Acquired immunodeficiency syndrome ) &
U8 HIV e &Y, £ ADAP BRHERM Medicare D 280 B 5 &I F4 New York State Uninsured
Care Program (ADAP) . WE S E 5 #MEREBER. 5 | ANSELFEMNENEZ ADAP WER ,
BEAMEFESEERYE , BRETHHESR  MEE. HIVIRE, ZMNFTERHNRBA , URERB/RBT
BAREE, MREBEE  FENEEHN ADAP BRIRAE |, LMELRREHBBEESHE.

MEERGRE. RREYINAIRRTENVMHEEER , F5HENew York State Uninsured Care Program
(ADAP) , (800) 542-2437 or (844) 685-4058.

MEEmiRBNET S



http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
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APEMEREMNERRIEE , ARBUBEER, Fi, BEHRAIEER BB ALINESEE
A, SMERHENENGEFAEISEETEHFTFTRARE,

fENew York , JNZ & 2 BhETEI#E BEPIC (Elderly Pharmaceutical Insurance Coverage).

5E EPIC (Elderly Pharmaceutical Insurance Coverage) ( New York#9/HZE
RBYETEl ) - BHEEM

HE (800) 332-3742
E—FER LT 8 BETH 55 (HHESE)

BE

#uk https://www.health.ny.gov/health care/epic/

g 8 (I EaEIRIRIAZE ST (Railroad Retirement Board) Ef#&

HIXENZESREBUMNBITEE SEEEXHEERTFEAEBRERBN2SUERNE., NRER
BEBEEIBRAREZESEEE Medicare , EEMRNBEIFHu S , FHLBHAMEM. MREHEIKIBNK
EESRMHNERGEIAERN  HRTMBIIE,

7k HRBAERE - BgE~
HE 1-877-772-5772
LR ARBE,

mRZ "0, , FUEBE—, =, M, TEF 900 ETF4 3:30, AKB=E
4 9:00 EF 4 12:00 , ¥ RRB K&K\

WMRER "1, |, TENEBL RRBEBRFRBENFZTENR , LLBRBFEXREMH ,
BARMER B &R,

TTY 1-312-751-4701
LHEFRBEZRRERRRE , AEERARERERSEERE,
RIS IR EEFE,
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& B AENMERIMN 1I3HFEST RHEARRE . EERRENF BB NN RBEREFT A

g15] 1 : 487 Original Medicare R A% B EEX Y 12 HISUATHRIE , RARMARMNGE, &E
AR Original Medicare HiEFI X TR RIBAEFT A, BHALZM 13 HIRBEELFTE | LUHSKERE
HFrE .

g4l 2 : B3 Original Medicare F A% E B EEX M 12 MU THRIE , ARMAKRMNGTE., £%&
BMWETEF , BERMANFEITELIEEEMEE. REEEZF Original Medicare, E&REXRMA
Original Medicare # , AR EMEB/X T 13 IRNESEHEXEB ., BTN ERE (ER
R AFHEE R Original Medicare ) R &5t Ao

& 7.2 SRR, BeEERRE |

CHAEEAEWERRGMN ?

MRIEHFE Medicare WER R IE#RHEH , Senior Whole Health Medicare Complete Care (HMO
D-SNP) &#317 :

- ERFIREEE

- ERNMEEENHIE

- ARAtEESRNESENRENEBEEH

« ERFIEOHEBNISE
7 R 4884 BY Senior Whole Health Medicare Complete Care (HMO D-SNP) & & F TBEESRRIE |
RIXERERERIRERE,




2024 % Senior Whole Health Medicare Complete Care (HMO D-SNP) & {x &8 [ 3% BA 36
E 3. FAXHEIRESENERNE AN IR

WMREBEEAEAET I B R Original Medicare , B4+ EEE ?

Original Medicare 8 ERERMUERRELTFHRE. EEHAARRN 36 EAHE., HrErRREM
RIENEEBENTEG 24 B (BNEEEXINERNANE ). EFR , BANEEBER —RLH ,
RES—ROF. L, IELSEEZER —RLAF , EFEHNEERER , B4 A6 36 @A
M8, MREMASBREEMOETE , EFEREEERRR.
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4. BEEVR (HKIEE)

Bf 1 R AR 45 43 AR 7%

AEEHRMEIEHENE I REVEREERR , LR H A Senior Whole Health Medicare Complete Care
(HMO D-SNP) W& 8 , EAERE , EUUKRITEI2EERBNEREN. FEERARLRE
Y BR

& 1.1 ERERRNNRECE |
BRERH Medicaid BUBHE , AELKBAFARENERE , VEEARATXAEARA, (@

FTEZARNERENASFERE  F2RE3E, )

8 1.2 185 Medicare A #8571 B B0 6T BEBRBXANRSSEAM ? |

AR BARERMINE EEEES Medicaid WEE) , RURIDBAZEINANEBEA LR, BEEATH
89 A B0 M B A BHK , IAEMEENELRNENER,

HRAEERR Medicare Advantage T8 , Rt B F A Medicare A F7 F B Zpo e T EERBEATX
THBERERE—ENRS, WRHABABRRENBSEMLRESE (MOOP), £2024 HEF , ke
$85%8,850,

BRBIRELZFNBETTALBESER LREED, (LADBIEAEIFNERATETALZH
BNEBALRESES, i, FARLERBEIINSEECTEHALCNENERLRESEF, ELRK
EEERENRDPEUER ) ER. ) IREZEETBENEA LR£%$8,850 , EERFEMNRIER
B, B EER ADBSH BB EARELFETMESER. A, BLAELEX T Medicare B 5
RE ( BRIEEM B 0 REEH Medicaid REME=FXF) .

gh 2 A &5 E 7 2R E BRI EE
B 2.1 AR EEENERET |

THEmENEEFFIERYIH Senior Whole Health Medicare Complete Care (HMO D-SNP) #5 13 B9 AR 75 o
D EE?}J%E%#@HEEHE% 58, REEFETIRAERNEBERT , IEBRENRPIWIRE S EE
B

o I&H Medicarefd 14 IRIE 24 B4 BR Medicare Pl E WA TIEETIR M,

o BRI (BIEEERE. R, AR, ENBHBIESE ) 2EEEBEVEN, BELE
’!‘%iiﬁiﬁ%‘ DH S ARENBRMRAMAERENRYE., ARNEY , BEAFELATNER
1TRIR%E

 BREVBEBERERAEENEGRE. EAZHERT , EABNEEREREEENSHNEET
SEEENMT , RIERIDIBESRE  IRENFTERBRERRKREMESEED, EARE
HEOBEREREREEMREENEEZNLEER.

- BNRERATIABRERBRMEE (PCP) REMEE,

- HRBEERBARMIINT D RE , FHEMINHEMBRERREREAEEXESEMESRMANZAE
E(!*Elfrﬁ% "EXRE., )  ZBEBITSESHEN. BREENRTEESERENG A IRBIE
g% 7No

HtBARBRMENHENERAA
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o BEFZ E| Medicare #l Medicaid HfREE, Medicare {A{fRREREME S E, Medicaid &
# Medicare R #ER , BEERRBEMFAZERKRKE . Medicaid 7R R Medicare TR
fR7& , BIMNREFTEIEE HI?U']'%O

» WMREFTA Medicare EFTEl , ZMHBT Orlglnal Medicare f8 S FFEEE . ( ZZD%"‘*E —%
B f# Original Medicare 48 44 78 B MER , 528 (2024 F Medicare 52%) F, BULER
EREARFM , a2 - www.medicare.gov , AR E L FEAE 1-800-MEDICARE
(1-800-633-4227) BRI ZIBEIA, TTY {EMEEHE 1-877-486-2048, )

o ¥1A Original Medicare R BRI E AP MR , BFIRERBHRTELRKE,

o MR Medicare £ 2024 F&r¥HEMFRBEFIBEFIEE |, BBE Medicare ARG EIG#(TEL IR
%o

s MRBEARHERABTBEFSESNW IBABBER , BMAEERMETE Medicare Advantage 51
ZIEMRE Medicare R, T8 , FELLHIE , BPIBFTEX T Medicare RES D #MER , RRIE
ERE R Medicaid EMFMEIRT , EXERAYEAMNBFEE, EHLEE , £4A Medicare &1
BR& AR S EE T RE R 18 M0,

FREIRRAZSHRRF@ERES 2] (Wellness and Health Care Planning, WHP) RIS EEERE
A

« H Senior Whole Health Medicare Complete Care (HMO D-SNP) 2 E2 LAME B B AR B2 ERE
(Value Based Insurance Design, VBID) #3 , &4 =B LT WHP IRIEMNER , SIETELRER
£l (Advance Care Planning, ACP) fR#%. %"‘E %ﬁuﬁaﬁﬂltﬂﬁﬁﬁ'ﬁ%ﬂﬁﬁmﬁ-y ACP EBh#&
HIPEE, TEUEE, RASERARAREREEERN LSS, BIBEERENER
MER , WENEBNSARES

« Molina AILAZE A XN EBRFT L ACP
o Molina Medicare Complete Care £ B MV #E 5 L1244 ACP WWHEERE A , M1k : SWHNY.COM,

BRI AT SREMFE L BB R

- Caringinfo #8344 , #81t : Caringlnfo.org ;

- Molina Caregiving for Medicare #834 , #81t : https://www.molinacaregiving.com, REIFIE
HEZ , BEEFIENMNG. BE Caregiving. AR IE Durable Power of Attorney ( F XA
RIEE ) sl EERKE,

o MU LEEEBNEERAEEZEN., BINEFNEMASRETHBEERRTE BB UK [
S EE

o WMEFHMEN , FBAHEN Molina TEEBEIRME (PCP),

o FRFAHENERKE,

o ERERFNEEME , BF : (833) 671-0440,

BUNZRESEFISTRBESHHERRBEBHIIRENET. 2MACP RARBTA. BWLURE
EEEERVEBUNTEEMERVER, MRETEERLER , ETUEE, Eﬂk%‘["f’ SRAE
EERHALER K MERALRMARBIH LSRR,

& T#E/\#BY. (Extra Help) BN ZiIRRAEMEZEFEN :

« Senior Whole Health Medicare Complete Care (HMO D-SNP) 2 2 LAE B B AR BRERET (VBID)
#3, VBID # 3 ZE Medicare E&RHHY 5 42K E Medicare Advantage 5t28l, £4 VBID X
—EB4 , Molina Medicare Complete Care 2k T D oW ER 7 #i. IS "8E/HE. NEEE
FIERRERNATE D o &Y , BSREEAS# (50). MEFMER K FS2HECE , £

HrEFEXFNER., IREHNLBEEMNARNAEBEEEMER , EAAURESERK

#Bo

(o)



https://www.medicare.gov/
http://CaringInfo.org
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QRENSUEFRNARRE , IEZAEMNRAIINBBZHEAER,
SREMBERERESRARNEREHNENR
MREEDEBERTIEMEREATSRERE , EURNTSESEBEREREMNBRNNERS.

BREERR—MRERRTER , UBEREEREEESTHHEKMMEN Z —NERT , stEfFEEF
—IEFT 5 B R E B
EHEEFENEMEYAHE ;
BESRMERE ;

FEIE ;

D IMERE ;

S OERIB ;

KREE ;

WERA ;

REAFFRIE ;

REAB MR (ESRD) ;
BEMKRR ;

HIV ( AR ZERFEHE, Human Immunodeficiency Virus ) /AIDS ( #& X & &k Z FEIR B, Acquired
immunodeficiency syndrome ) ;

B MRS ;
&MU IR FER AR ;
HIRIRIEAR ; UK
o FE
MGG ELER, BUNBESERBEBRENBEHAS , IHRHENERIBEEN
&R,
EE  ERbER |, BMUXRIZE Senior Whole Health Medicare Complete Care (HMO D-SNP) X3k LA
T, BUHEMHABRA S NEEEE | AN BEPATAESR,

AEETHBERENRTH MRS HRIINER.  UEEESFRERA,

O ———

BEREFE
{85 L PR IS RS A A AT Y
A AN RS &
g
& maEnmRn BERESHEBLERNS
—RBERGH CAARERRE )  BECEXLARRE YR BRAXMHRE. HTER

BEGEN. BODHE SNERARRFEEERNENE A5 HFE.
I SRRZIEABR.

BT HRRaE
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B ELRBRSAZN

BRI EE R IRE EH

RNRBEaE Medicare &R 89 &t 2 Bk %% R B
ELUTHERT , Medicare S ATEER 90 KARZIE 12 AFR2HE HREIRLFEE,

e THEEELEME.

RABATHES , BUTEEESS .
. B 12BN
. BEERE ARG S SMHE (RSB, B,
BRI S A )
. JEF4FAER ; X H
. JEEIRAGED,

ERENBEARERRENTIR , B3 IMEN/URENER. #308
BREFTAEB 20 KXo

NRBBRRAERELEERE , RILEAFILER,
BERRBRERHAEER

BEEM ( fik#& Social Security Act ( (€& 2% ) 1861(r)(1) FFTES )
SRFEANMNBRE , EITE R

BB (PA), ERZEA (NP)/ERRZBIEESR(CNS) ( KKiFLE R
£3% 1861(aa)(5) FATESR ) , UREBIASAETEH R |, AIIRRM
MEESmBEERNMBIRE , BER

HRXIARASBEWETRE LSRN , BHRENERE
Accredltatlon Commission on Acupuncture and Oriental
Medicine ( ACAOM , &t R MR A BLBFEREET ) 30 ; H#
g,

o AEXREM, EtRBIF (MRSRE ) | AFRLEREE

THRNRE., T2 BERBERFNAR,

HABXAEEESHNEBTETHR , EERARLRER 42
CFR §§ 410.26 1 410.27 ERIEEET, BERBIE (PA) , R EIETED
(NP)/ERPREIEE K (CNS) #1117,

&t 2 BRTE ( MO0 ) *
SEABERSHBIET 30 AREEERMATHHRRERD., 8
MU AER L TESORERES SN RESTRERR o

o ESRRBEAETIREEGBEELEMIFEBHBM
i ; EERIEA (Osteoarthritis, OA) ﬁl?ﬁﬁ’]ﬁ%l?ﬁﬁ"iﬂﬁl?ﬁﬁ"ﬁ
B HEM R EEREEE AR EN NS ERE ; B
E"%ﬂ*ﬁ%ﬁiﬁ%ﬂ%ﬁ’]%ffﬂ%ﬁ ALY Bs TSR AN 2P& s ; B
{LEERNELD ; MRED ; LX&@'TE&EBEE’JHE/L\

. ﬁfﬁ%ﬁ@ﬁf&ﬂ&%$@%i"ﬁ”ﬁﬁﬁi%iﬁ#§ ( BR/ETREARE )
il

ERERIBEHAREIHN
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B ELRBRSAZN
B ERNGMN R A

M IRE

FROUEEES (FARSDERERESDIER ) SEEERR Medicare RRNREERHBT
B GERMNLERESES  UNETRASENRIENE ARRERECE.

i, HERLEBLERAERBE ML RS REE  SHY T
BEERENEREE  RRERTHEE, ErnosERREsLs
NRAROUEERBTRANEDER  ARERLRENFR |

SRR RS EERSEREENME R EREEEEEA

BRNLE,

g
é fﬁfsﬁéfi#ﬁﬁ* FEREMZIALAREA,. H

MREZEBHSE12BANL  DUESFERRRE , URE (FEIBNE.
yN= ﬁuEl’JﬁFﬁiﬂ]HFAli HEREHEALHOESE, EEEE
F12BAKBN R

IR BTEEE TEUE S0 Medicares FMEREZHN 12EAR | #
TR EERERE, R, EEERBHE12EAZE |, HME

RAEEST TBIES N Medicares 7P , LEEERIR TN FERERR
&,

é RERAE Medicare RN B ERERE
HREFEHRENEA (—RME Lﬁmﬁﬂgljuu%jﬂﬁﬁ?ﬂﬁ HRE, HSHELBNEE,
) , THRKE=E24EA , :ﬁE%ﬁtﬁM%hEﬁgi&%ﬁ

Fﬁﬁ"\ﬁﬁﬁ?ﬂ"%‘ﬁ{uf; &’ Eﬂﬂﬁﬁ%ﬁﬁﬁmﬁ‘ﬁanngﬂﬁzr ’FE?E%EW

Wik B Y,
iw’:ﬁm(ﬂf X Fme ) * EROUEX KB ERRE
BHRBSE HRE. HAERAEFE.

« 35 X399 mZME , —REENIE X HES
« 40 B LWL E 12 HA —RIAE X KB HR
- B24 AR - REKRAERE
IEX KB GRTARKRERNZE, —BRIYIERE , BE
UBAERERET LB A2, HEMNILE X AR RADE |

WEEELRN TF2RERUTARBREAR, GEN. SUE
@lej?fﬂkﬂ’] BEEZEAIE X KBXERFEERF,

1S fi2 AR #5

EEANERERGMEABMEE K DUEZF0RERRESSA SLERBLIAHARE. HAIH
g (IEER. HENGEH ) NieN. AN ERORERT FENH.

g, HuERREEEREs RN O MEERE,
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IREN S IE L AR FF B L B XA Y

BRI EE R IRE EH
TREBEELRE,
é DMEEREMRERES (ODOEXRRLE ) DS E TR R 28

RASFRE-RBATABREMACEDNER  LUHBRERE HFRE. ATEIETE,
DIMEREFN AR, B TR ERD BN R B

B (WEE ). #EENOR , YRHEGHRERRERENR

Ro

9 oommmmn 55 FER A — RO M EES
B5F (608A ) —AMARALMERLOERR (RELOER RAURBLARE ANVEHAB
mEBRASHBNERERTE ) . fTE.

é TEEENRERER" Medicare R TR F =S
RN IRSEEE MERAMEREHRE. HA

. BRARFARL  B24 BARA—RISEHRAREANS2Rs B HTH.
.  BESETEEENLEENSEARE NEAIELSEE B
BE3ENSAISEFLREREERY 812 B — K TEE

AR

ERIRERIE ( Medicare #411)

BRI EFE : Medicare {8 {THY B IR E RS
\\h =} N\

.« RPERAATELOERELRIEE., REARBAANE.
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B ERNGMN R

EMFELRFRMSAZMNN
A

o
i KiZEBEGR
MR T ERRlE

- FEEREIEREIRSFEEHRT , HAESAKRESE &
120188 (10 F ) AR—X ; HRAFEEBESRAKRESE K £
AEZBERA CHREBERER K S48 EARR X ; RS
Etg%% ,Er S BEBESREERGRE 2488
AR —IR,

e HASHEU LEHEETHNEN ZREBERE, ISRBREER
EZEGEGRE 5120 @A —X. eRBREER EXES
R ZHREGERBEEBGRE , 548 BA —X.

e HaAs BUL EEEHTHNEFEEMRA, 512 BA—K,

« A5 E S5 BIANE R AMEZEESEETHNZEZEME DNA
WE, 83 F—X,

o Y45 Z 5B EARZEEBRE R TR MR EWZCRE,
g3 F—-R,

. SHEEBSR . EBEERENERSE  BEARSRAKRES
BEEEt bR AR EBGERR LB EGREEEm24 @A,

- HR45EBULWIEESRKMEE  AEEBSGRIUTSAKAZ
REBERE, EREB-XEBEGGERIRN CHREGER
BEED 48 EHAEIT IR,

H2023 %181 B, &BEBESGREIEE Medicare A RHYIE
BAREFEFEGEGFRESHERENEGEER R,

Medicare &R I K 5 B G = EF
ERERARE., HAIHELEN
£,

B &2 BNETEM.

MREEGRBEPRREEY
BEERRERHESREIMT
178 , RISEAAARTS ( tmBRAR
BRERHMTE ) $EHRA
JHRE,

SFRIBRIE ( Medicare 4R )

—fmE , EPMTRIRE (G, ERTERERESTE X R
& ) £ Original Medicare FIRREBE A,

AT , Medicare BRI EBRNBERTXNTINBRKEER , BHIRE

ZRBRZRATERFRRNBEEGRN —Bo 8, flw, BFR
ZERNETER. AEMBS IS EENRSERFIETHRT |
BB ORRE,

EEEREAREE,

REAREBRENBERF. ENTBESRX X XFXHRIR

UXHBERELENER , SRS AT EZAERKER,

BLRBREARBIHAN
%EO

TFRIBREE ( BfhA0 ) *

BRREINERESHFE  AENBETRERREHESZRE,
MREERRATHREPNERRHAE | LG

TR 1 5T B AR %5

BEEXNHAFREIHNE,

I JE ST B HEB AV A ST B F 1l
HEER, RIBEHFEUET
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B ELRBRSAZN

o B 2 /FP (D1206, D1208)
o FRIX HRBE :
SESEREFUTURESUTHREZ—
o &% 4 XRREHRE (D0272/D0274) =,
o ;% 6 RIFBARME (D0220/D0230) K
o % 1 X£0%ZE (D0330)
MREERETT DO330 E , ESREFEM X XRE , I
BRFATEHRET X ERE,
LEsh | #2E HealthyYou £ E#$E $1,100 Al AR EZERIZ R E R
ZEMEN R

MRCREERARERBANTREBRRERSE , TRENEARAE
B ( SR EAERERGETRERE ) RAEEEMEM HealthyYou
FTRIEEEHRR , BGRBERNRS HE $1,100,

HealthyYou F R —REZEIRESmF (FEAF) , EHSEAREN
FRIER, ZARGBEHSELNERRREGBE (5F ) FALH
HealthyYou £, EEEERBERE , TAREANBRETR
SEET—HHEFE,

AEEFRAREBRREMNTREAY , BFBMER HealthyYou £
131l AR S LA Medicare K&/ Medicaid #5138 E Mt RFE .

B ZEH/ AT IR ZH
o OfEWME - EeXHNER , ULREBNXE
o |E2RMY , D0120. DO150 5 D0180, H{EEEEKEE BNNEA,
&4 &— % D0150 %1 D0180, MR R IERE T ARG EHE
o TARBFMEARE (BT ) A, EEEIEZEIEER , &
o B 2 )R®MP (D1110) MR EERIEE A,
- BfLIaR TeEeE RN IREL,

BPSFRE—XEBEHR. LHERLBEEQTREMEN/IE B, AVEIBNE.
PHEERFEREDRHL,

g
i EBEGR FEEBEGBRMZRERR

MREZFUTEARBEEZ  BASKOEEGHR (QFZELEY ARARE, AGEIBVE.
i) emB, REEN=MEHERE (MEET ) NRE. Bt

YEME (FEE ) BmE. NREFSHMKESE , MEENBRERR

RixE , ARt IEERAEER.

RIFELWANGER  BURNEE 12 BARSESIMARRKES
BB,

g
i ¥E PR 9o ER 1 Medicare &R K ¥E PR B Ei i %
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IRESE L RIS RS A A X T RY
B ER MR IR 4]
-4
i WERFBEREEIE. FERHIRIEF AR EEEREELIR5E. L8
BARMERRRESE (REBENFRBEFEAE ). KTRKE FENHE
& AELRERY  LEREE
- MPEERIAR MK, mESE. KnEEBNXRDE Ak EERJEEHFHRBEER
PR SR HE SR AR I ML R 2 B 0 I RS SH SR 7 3R, ESRBE A &, A m BTG
o Eﬂﬁ% EK1%0
- BERVEBBHRESTEEREAKAEEGES, MREFEEETRERBERAE
- BEMBHITESARE, rﬁﬂﬁﬁﬂﬂﬁﬁjﬁﬁﬁﬂﬁ
o M¥EIK B’ , B2EARPN "TRIR
- EEBMESE R EEE SR, & AR iR M IR
- BIRFTREEREEBOXR M A mo MREBBERERE , FEEARD
- TrueMetrix RERMBEENERFEARRED, FSEKRM ALETEIRE  F2EL
W BIRSEUBRESET SNBSS RENBMAE e T2ERS .

o AMmERBMMAEE

AT By M AE R AR ST =R

ﬂﬂ%f@%ﬁﬂﬁﬁﬁﬁ , WEER
& & A& (Medical Nutrltlon

fibffi =
#YE . SWHNY.com.

WRAREBFEERRR W, 5. BAOKRBRE.
BREERRBREHUEBBRAMERNEAR,. IVEER.
5., FRE. FLERKBITTER,

K AIER Original Medicare {5 2 FiE EBELX EMHN DME, MR
BMEEmEwENHESTERFEN mESRER , BN HEM
BURAEERFTE. IERMNHESREE

#EJT&FFH AR
MEELEHE

AR BERMW

c HAEEBRERRFEIRFNERFEE . SEREBE—% Therapy MNT) R1s , B2
ERAARE (SREHREHOER ) RBEIEANES | xempy TERELELE |
RE-—ERER=FIEB ( FEEE R ERGETRTBE
He ), BHEEIERR. TREEEELFENERKR

. EREERT , BRFLREEIRAEERM. 7, RRAREALS.

 Medicare #a{THIFERRRIRIE 2IE - BERNEHITEESLRE,
o BERRSENS RS
o BEPME
o BEBEEARFEMRIE (Medical Nutrition Therapy, MNT)

it F 1 BE A28 41 (DME) FN4HEIF M
(ERMAMEESINESR  F2RANENE 2EREIEE EERELERRERHLN
7 85, ) £,

ARRESERE,

S RE

SLREBEREFS TIIRGRARS
o Hﬂﬂﬁ*ﬁ?ﬂi{/\ = n/ﬁﬁﬁzgﬁﬁﬁﬁh{ %E{% ; J’j\&
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B ERNGMN R

EMFELRFRMSAZMNN
A

o RIHERRESLBRBIEMNE.

BERSYREELIRES —RERNBEREEBNEMBFEIETRA
TRALHNERTELERE K FRITRRS (RE2EREFE A
RKMRENERE ). KRERERKBIENTER. BERERTER
m. 2B BEARE , IRESLH 5 8BBE,

EHMENBRRBREMAEETLESHERY  Hy BE A EAME
RNERERRBREEETEMER,

EXBERANBRIBRTEBNERIZBRBENBINGIEE
W, EFSEBEBEFHREMLSIES0,000 WK DRNT , HESE
BENRBERRECH. F2RARN "2XIZRBEN. LE-F
R AR o

MREEEER |, BN
xep IR FTRAY D
BH,
EREEEABBANZD
3%, B AEEN T HE
Mo

NREERBENBREZSD
RE, YERSRARBERE
EEBRAER , BXEBEEE
WE , ERRM SRER
&R , EELEEARE
RENBEABRERARE
BHENBERBSREMIGERX
FHHEET#MER,

feeEF ()

BESEABREPONRETOEEER, NREEEEHRS T
O, WFERBR , EUURERERSENH, WEHTREEF
BHERREPEDER, MREBEERIPOER , BTUSEH
MR —ES R NELTAEENESENRS UMK
EE, SENRENEHBSPOTRRLHETME , B EARE
E, RERMRSEMBE,

EEEMNREHRE. HUE
HE N,
ERRRBELENHITER
Bl , LR AT,

FENERBFTA =
fEREIEE S
BARMZELSR  BHEEERHENRERRL. FRSHE .

- RinEE,

L4 E@E%IEO

BRFEE,

SMBERE,

OB A (Cardiovascular Disease, CVD) B,

18 MEBR ZE M AHSH (Chronic Obstructive Pulmonary Disease,
COPD) B,

o RZETEl
RUBFHMNBER R, EMtheE
HMREEEEAR

s RRERBEREIEREAEZEN K BEHALHMREREEE

KROF =R,
o B LIEBREERREIZME D B RHEBREM,

BERBERERHAERS,

EBERERIELARE,. HAE
= E N,
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=
B ERNGMN R B

I{SiE L AR FE B 0 A ST A Y
H

BYAE R LR et
BHEREELSR
c BEAREAHERAME  BUNEREERES R,

MERABRBNEM LREMETE , FREBRMNBREEEIM -
(866) 891-2320 (TTY: 711) , REBHAE—ZBER L 8 BTH L
8 B ( REZRERR ) o

REREAR
R REEMRGTN A RRBICENRENE S BN AETTREE | 4
o -

s MEFR,

- BEEFINR,
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EeRErREE BN S AR,

. REERSNEERNHERTL. BHSMAENgaRT
AERGEBNEEIRMNE AR B EEERS.
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e AEBREE ( BA0 ) *
A FERFRBRERERNAEEREEF.
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FERFIRBERMEHNIR (PSA)
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RS ELRERFSEZAN
BRI EE MR IRIE EH
fit &R 18 2 AR %
BEFEZFERESHEMEEMMRE (COPD) , XHBEIFHE AEKESIHEINSEREA
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et TR EE kI,
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i WA EE R A EF RN ER
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BEAEAS  CIEREESTETRESIAMENEHEBRHE
2 ( R A MR 1T B AN BRI EE ) o
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i {F KB £ EPK I B 1718 (Low Dose Computed Tomography,
LDCT) ERiRimiE Medicare #& 15 YK Bl £ = FS T
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HEERNEER : FHES-77TH 2™ , REMENBIIKSEMR |
BEEL —F20 3RES , BERIEEREREBE 15 FRAME
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[Eiwi (LDCT) M Em it
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o REERERE (flWmZBIRNEETTEASEITEHR |, #
BENERAEEY. BOHRERSRT  URREEHAERE
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YRR, BERBNSEAE
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BFEANEREERFIZERR
B, HSHELBNEE,

AUBRIRAE N E S (E PR AR A ( BiAR )

MREIEERE  FAAENEERERN , IRERMNNREHE
#BFTo

BR T Medicare &R 2 MR ER EEERAEMNRENGAEEIN
REHEIS1E BB RGN 8RB BRI | B SR ES,
EREEEm.

1828 55 FA 7 Medicare #3 T HI BB EE £ A EF
BN THENEE

, AETEIFEXM

BRI A IR,
CASEOECS

HE

18 1 55 5 BV 45 R B A48 F
MREKDEHBETIEMFA TSI EEE | BUEFSESEMN
HEERSEM MEFNNER,
BEERX—PRERBIMGER , UEREEREES T Y4 5M M
BRZ—WERT , T EEP —EMIIENHRER,
o EMERPEMEAEYMKE ;
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o JBIE ;
O MEERRE ;
M OERIS ;
o« REE ;
o FERIE ;
o REIFFRIE ;
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- BENRS ;

o HIV ( A& Z % E, Human Immunodeficiency Virus ) /
AIDS ( R EEERZEIREE, Acquired immunodeficiency
syndrome ) ;

o BT

o EHEMOEERART ;

o FRRWIEAM ; UK

o B

RSB EIEELER, BUUAREREREDREN REGH
g, QHEHENERYEEENET.

AR EsRIbERS | BMCRIZRE Senior Whole Health Medicare
Complete Care (HMO D-SNP) R RIAEFE. BHREMEMBIAS
N ERIREAR | WRRY R SRR PR R LR

aRE , BEZEKEE $150 B BF A EE/Y Healthy You </
LAEF SSBCI @R, E&iEH , RBEBWRAM , IEMedicare&fr
MERSIEFNOERRRBREASIEALRAKFESRY  BHX
[REAEZE $150, BEZEFERE , FMRAEANEST LR
E—F_1§Eo

ARIFHEE MA@ :
- REFREKIEMHHATRBEEY (S EBRIEFDHY ) H
BMEgERHXE,

« AR SHBELRENNER  BRANFEEREREERE
Mt (HRA) , B ERREEFAREUEEBYR/BIERZEZFHY.

- REMHBWARERTARBEESIVERSI AR , EEMARE
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F)o
o BRISMEENMIRVENIS, FIHRENAE AT EREEAE BA HY BRI A 7 L E RE
RVEEE A,

- GEVNEFRAEEIFN Healthy You FRIZASREER,
EaEH
o EEBANERAEZEFIEE ( AFHEIEEH b ) BHITTHE

Br it 2212 I AR 35 o
« JTERRFNBRENE  LAEFREHRID, UIKRHAM
iR E 822 H RS

» Senior Whole Health Medicare Complete Care (HMO D-SNP)
RPN ERBIEEIRMEES Terminixo Terminix 2 Senior Whole
Health Medicare Complete Care (HMO D-SNP) A& EZ% % E3
&, ITHIERBEMOIITEE S BEFIRE.
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- GEVNEFRAEEIFN Healthy You FRIZASREER,

3
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ELEEE)RE (SET)
SEEAREE2 B IREKESE (Peripheral Artery Disease, PAD) WE2EE BHERESHENNSEEZA
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B SF (PAD) SAE M BB DI RS2
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. XEHRZBAEEBRER (PAD) EBEEIGNAREPAS
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BERR : REELEIRE Medicare BZB 2 HIH1 12 BB RAGF TE
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HRAIETTE Medicaid B , BB EKRKE Medicare 15 T#E/\#BY . (Extra Help) LN EHEA
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RACNEYRIER, WREBRENEE , FRAESEMBIBLAERER "LIS M. -

£ 1 5]

ARERAGERA D SO BWGNAOEERE. F2HEE 4 EUREBERRR B B EYENNLE
BREEYER.

BT Medicare #5THEM 25 , 188 Medicaid BRItE BRIETE 0 B HEE,

B Medicaid E¥)A&R , FHFHEF BB ERBEIBHM Medicaid HEE ( BFEEAIINRE 2ESE6
g),

8 1.1 AEHEl D SEMRANESRKE |

—mE , REESFUTERFR | AFESHTEBNEEY -
o BAAEEBERKEME (B, TERHMESEELN ) AERHERS  BRREAXLEAFEE
RN EEE,
o IRHYER 7B G T8 5M Medicare WHEBRSR B LB E,
s WBENXACHMRERENESE, (BSRAFE 28, AHBEEGHEBA B BEREE
MEHZ, )
o BNEYNBIRAHEINAREYEE (EHE) (B8 "E&YR, ). (BSEEIH, &
By L BFRERET B TEYR, )
EYNBRRNBEESTNERE, "BESFUNEREE, REEVAESEEXZEEREYEER
it REEEESENRNIE, (R2EEIHUE—TERBBEFTHEEE, )

Bfi 2 TE B R B2 [ BB AN AT B Y BR B AR 75 58 HYUEE 75 B

EEX ERREER |
EASBERT , FELRSHAPBERAMRSES  AATRTFURN. (FSWE 258, B
REMEERT , AFSRTRAEEABRARNES R, )

MERERRENTEBNWURCRUBNERENER, BANEY —AREARFTHEYMR LAFAE DR
DEHE,

8 2.2 BRER |

MAERBNEPRE B ARG EER 2

NESRBIRER , FEEEN (BRESEAEZ/ERERK) . BHEMMMIE - SWHNY.COM , H/
HHESE BB,
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A B HPIEMH —RIBAREREE,

MREERANERIE LA , REER 2

NREEBERANERBREAFTENGEE , CRLAEFTKR —RBBER. WESKEMERISNEM
WIERER , FOEERBIFER ML , ARA (BEREEAE/ZEFER) . EHTERMANMEN L&
EI+HEAE A : SWHNY.COM,

MREFBRHENERER , ZEEHR 2
2o EASAERKNENEREN. BHRNENERSHE :

- REEFISHAREMNER,

- ARHIRE (LTC) EBRARMHENMNER, RIRE (LTC) #E (PIUEEkR ) BERACH
R, NREEEERPRE (LTC) MBIEREUEEMN D BoER , FaATERKI.

o ANGREERBE/EEHDNREERABRERBNER (TEARKSES ) . RTESMR
o, RAEXERERSIFAHMREEREAUERELBEER.

- REXEEMENEER (FDA) WRH , Ree RS E bR REEY) , LR AT REY S T B4Rk
ini\ BEBRBRHEDH IAFEHHARETHENER, (F5 . EEBREXRIEH

o )

NBERBHNENER , FERLEN (BREBERE/RRER) ARESERKL,

85 2.3 CEENE SE T ITE |

HRBSEBENEY , S UEAFENRERBERE. B 6 ZEBEERENEYRLREMHIRE
BERREMEEHRANEY., ELEBAFEFBREIENEY , 87 "EYR, FME "NM,
(No Mail) TR REEEEE,
AT EIHY BP RS AR S T FARFT &2 100 RIBAIHEE,
RESITBENBSENESENEF  FREFERBEH , REFHRMOBEL . SWHNY.COM.
FERHBRIEYRENRKEBRETSER 14 X, NMREESERIBBELER , FHESERED
R S N E R,
EREETEMZATREIFES.
EWEIBRRRBIEHERMNESR K ERBHELINESHE K BELEER LENEYESEG
—WHENEY., —EEEBRERHERLRHETEE  ZERANERESTE. EHRFELIE
Fo
HEBESNERE, StHEERME  SUNEEZMSNeBEEFE., EEAE+  , ERMN
AHRERECREAZTEYN  RMSEHHREEENT —XEE, EREEERFHEREZH
EABHE  URELTEESEY, NREERANEY , I=RENEYEE | S UEBUEHEL

ZHEREEE.
MREGEETERARMNEBDBESE  BENFEBRERTEENES , FEEBNES AR
Bl 14 REMEENER, ERARENTERRBFERE,

MR B ERBBEENE  FREFERBL , VEH R : SWHNY.COM,
MREBREETHLEWFNHBERE , ERERBRRNER.
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8 2.4 ARG REENRE ? |

IS RMAEN S BEATERE, ATRHY TEYR, LNXREY  BUAETRERENESD
i (BAERMLE ) WFR. (SRENEECRELEREDRRRENEESRANEY, )
1. REEREEERGATENESBRNEBUE, 180 (BREHIENL/EREE) BRAM
EREEREATENHESREY. CLUNNEESREN , 5 T REH.
2 ZHTNSBRMYBBI BEEXSEY. FSWE 230 TRESER.

8 2.5 A A UE R A EARF EIRRANER 2 |

ERERRTENELTTEF/HEN
—iRRR  BAREGBEEARIEERE , T2ENEERBNERRNNEY ., RATREEHN
tEREER , BHEEURFESEN G D EUBRINELE, BRAATEREN , wEMIEEERE
NER, ERUBLEAXINTIMENZSE : CEBBAERNENERERMAPBAERIEGINE
Mo
UTREMESEARBIRNEREMNES ENER

s MRESERRSRERER

- MRELRSEREBFRIRLEE

o BER 3 RAREHES LRENELRBRAE,

A EIANET Bl R ER IR 2

MRELACERPENER  BEEFEINE (MIFELNERIHER ) TRIGESE. ETN
BERBMBRE 7#EMH. (£7E5 2 HIRPANMAIERAIFHEIRERE, )

gh 3 BB BFTINAG BN "Rk
|&fi 3.1 "EEYR, BT SERCTEEN D 59 5Y

Rt B REARRBYEE (EHE ). EAFRREBEZHS , RFSILEER "8BWEE, .

R EMNEYRAGTE T EBAMEEE MG THEEHNEY ., RAFS Medicare ER , I 218 Medicare
Rz A
EY);EE T E Medicare D S0 4R F &Y. BT Medicare #5THEM 25 |, &K Medicaid BHItE A&
BREDES %, BN Medicaid #Y&AR |, FHHEARHEEERBEIIM Medicaid #HEE ( BitgE
AFAE2EE6H ),
EMBESHKAARGTE "EYEE, PWEY , IRELETAEFMRNEMGARE K mMBEEYER
REEFTNEREE, BEFTNEREREEYRIE

c Y ESXEENEYEERREAREEANDERRE.

o I --BRESENXMHWER , Hlin (EHERES ERKEEYWEH) M (DRUGDEX ERARSIR

;D o
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TREMBE SEEBE , EEFEMMNEMEUEZEY.

ERmEYR—BREAE  WUREHHENEELIBHE, L—REVER/BMNERE (HINUED
féji%%ﬁﬂ’ﬂ%% ) BREYHm. £ "EWEE, £ ERMRIENE BN TRERE-—EEYREY
—;%Hl:ll:lo

FEFNERERAOMEREHBNES S, HREMRRLE—REVELREY , EMNEF-—EBARE
WAMEEYNBEATER  MEERERX, KRR, SRENEVEACEERNV YA REREREY
REME , MAEBERRE. FEZERENENRRABEEREENE,

FREFEY

BMOFTEtENRELERRETEY, REFEFEYNERLESEE , BN K. NFFHEE
A, FRESERBEE.

MBLEZEYY) KFIIE TEYBEE, R ?
ARETEIN RIGIFIER S E,
o EREBRT , ZBFAE Medicare FHEIG [T EEENEY) (MEFMAENR , BFBELE
ET7A18),
o BA—FEBERR , BPIRETKISEEYMA "EYEE, . EREBRT , BUsETLIEST
£ TEYEE, ENEY, IEBRBEEZSEN , Z2EE I E,
o EYEEAE Medicare D 04817 EEY ., B&T Medicare #{THEY 25\ |, {&H Medicaid & F

BRGSO ESE, B Medicaid E¥&R |, SFMEABHEEERBIBHM Medicaid JHE
B (BEERIRE2EEGH ),

|&f 3.2 BRUNAEERBEEENERIE "k, L2 |

AEBN (4) BERKEER -

1. EERMEBEF AN REBENETEY X,

2. BIBEAGEINMIE (SWHNY.COM), #uh LM TEYR, BERERT

3. HESERBI , THREEYRBITENAGEN "EYXR, , XM —HE DX,

4. FRZFTEN TEEBENIE, (Caremark.comBBELERBIL ), FAZKIE , BULUIER
ﬁfﬁ%?@ FHEYREEEKIANER , Uk "E#YR, LRBEUILUAEMEERENER

g 4 FLEZEW RV ZRIR

EXX RERNZIRANRE 2 |

FETEIS R LR L ENBA A ANSRRERHRRE, ELRAERMBMANERMLARGE , ZBE
MBEERBRAEUSERN S XNEAEY, FRANELRRHIREEARCEEEANEEEARE
Y], BER "EYBE, . AFTENAEREEARENZ:  ERANREERERNEY B
SRENBRBREREERALERETEY,



https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx
https://www.Caremark.com

2024 % Senior Whole Health Medicare Complete Care (HMO D-SNP) & {x &8 [ 3% BA 75
5 FEAXHENAAEERIGEN D BIEBHE

AR ARHREYESREBAERMNY "EYEE, b, ERAAMRBNEY TREERERREBRM
BB EYNEE, BERFEME , TEANRHERIBEA L ATEEARSEEYRA (Hl,
10 mg = 100 mg ; BR—IXTMR ; EFAERE ) -

(& 4.2 EAMLERA ? |

AT B e A R M AR B R P9 3 5L Lo 2 ) Pl BRE Y PR 1 R B

MRENEVERKRES , BERESIEERKEHEFTERNENNSR , BROFSHAZXED.
EHEEERKES  URBRCRBERKEHETEEEMTEEZXEYEIRGT. REFERMR
BRIGEVRRS] , WA BFERBRARERRF , EXZMETHNEE. BMTEEHUETEREZRRENH
BREl, (FFBEFEIE)

HERT - BMLRBLZSHEMNRERRFIESTHEHE,
EARE-AHETRESEAELEELKERE K BRUBEAFXNERAENIAEENREEER,
PEEAE - R TERELINSHBRBENEN 2 , EREBEELAHMEY,

BEED-EEEY [EEE M Medicare D #2 = B o FEHE , RERBBERME,

BEBNEH T EREWBLETAE , BREERRBEESRFENRE

—RORER | SEERE S W EIRAE MO RN A RRREN R EYRENRR  EERLBER, X
ZERERT  NREEBMENFETENRENFEENNEN A EREMAUETHRER , RFINBIEER
SRHUFENEF T EREYEOUREIGE  MAIRRBRERFTEYRE, T8 , MRENEFRRKRE
HESBERERSHRM , FENENATEREMAUESTESE , IEELCHNEBERFEFEDHR
ZEp LEOEMEN TEBAE,  FESHFBEAUTERERR  SEMERENFERNE, TERE
MHANEREMGNEYETESRE , BEEMARGIRBRERFEFENRE, (CREREIRERTE
MRESBNERSSNIEENEI AT EREYMELE, )

ERME B E

HRELEY  SRERBERHEXELNEHERE BT ERAEAGKIZREN. EBZAS
K, ERATHRREYZ: , WiHBSISEERRATLREY, MRARIMEKE , BHEY W REE
BRAFENGEN,

Ful AT EREY

EEAEHBELERLBEEEERENMEENE K RRAFEISHNE —EEY, |HIRHR , W
RAZEYN BEYAAEMBENERRE M AZEYLL BEYEER , BELFE TEEERELR
A Y, MREY ABBEY , AERSRHUEY B NERE, ERAEATEAEYNREBLME
EGaE.

HERF

HRFELERY  BASRINEHELBRATENNEERE, 0, BREEEYEX-BEERLRNE
2HE K MERMABRSEESNENEERNESRTER -,

] L[] ] ]
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B 5 MRENEY 2 —REBREBENSASFRGM , ZEER?
& 5.1 MRENFEYRBZREEBZNGAREGM , BTLREUEETE |

ERECEERANELRE  ELHABRRBRAERSCEZBANEEEZY I ERZMANESEL ,
FREATERSE L EBEMEERHNER. Fla
o ZEYTRTETEN. WARIFENERNENABIGHY , BEERANFEBRERTEiG N
B A,
- BYHARTRNEERN , EREEVEANTERENNRERRSE , FRE 4 HIHRHA,
o MREHEYRBREBVENFXEBIIGHN , LA SUREAEEITE
o MBENEYTHE "EYR, £, ARENEYXIRS , F2RF 528 , BAEETSIREHBL

T8,
& 5.2 MRENBEY I ERYRLE , IREMZIFLRS , EXEEMR 2 |

MRENEYTE "EYFE, LRZIRE , ATRERER

o BUFTREEUS TRV HLEE,

o ST AR AR AR A EL AL ZEY

o BELRFBHINEE , YRRAFEBEYM ARG S EERBUEEMRS
B FTRERIS TR ULE
EREERRT  ATALATRHEELCEERANEY, LTRHERTURECHRERERRBREM
ENRGNHEENEE  WREHE K,
IEFFER ARV S L ACTEAR BN "HYBE, ENEMRIRERT I RERIEEREDH
FE.

- MRERHFER , BN EERA/FEEENG 90 X , XN EEYH T RHIE,

« MREEEEFMAXEE , RASEXEEFHIR 90 RINEEYNETREREER,

o WEREYHERERES 31 RWOE, MRESRENAERIRD , RS RFFEZIRE

& REKSREMHI RNEYHE, EHALAEERBRERRN, (FIis  REZEEERSRT
RREABLVEEY LB ERE, )

o HRMARGEIEEIAE 90 X, FERMRERBLATEVINNSENNES :
BMgRN—X3 RESVENKREEY  IRREEFRENED>XRYALE, SN LRE
R .

o MBEEMAERBBE (LTC) #4E , YERRAFTEEBIOX , BEREENEY A ERMBNE
FELIZFMBOAENBERS (BERS ) SHMRG , TEESREFEHINEEHE
BEMSRIREY N RN ERRIABEYHIE (RFEEVEFIORUERE ) . SISMERR , BTk
EHRBAFRER , OFER—ERBIARFOLEN TS —EARBIAEF O, FRIER
T, BT RBERNEESNEENER , BIELER T H 00 RWTEEEH, FIE8 , BN
MEREREEARER "D &0, EVAIERREREENEY, BEREREZANRBEFED
Vo BYHEMRNERBENEY , RIELFSRIRNREER.

ERERHENEE  FRESERBI.
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ERERAERUEREERE  EXEHENEEREREESE  ACTBUBFHTERANERETH, &
EWEEE -

1) f2a] LA S R AR F EL A 224

HHENBERREREMAERDIEAHEGNNIREN HBERARE, SUUREGEREN , RIA
VERMEREBERERNAREYEE, WIIRTHEBEHERRBIRUESRITEES BN ARE
Yo

2) &AL EREE SISV R

ENMENBRRBREHUETUAERSHEETHNEE , WRREFEN TS EDWAGHHE, W
RENBERBRUERTECRBEREATERRMETONERE , ENERRIIRUE THBIEHE
PISNEE, fln , BUNERANG G NEEREY |, BEXEY T ERTEN "#YWBE, £, IE
BT AESRAFTEIETHINEE |, SR BREREM GV RE,

MREEFREE  MEBLERANEEZYESERFRENEBRIZIELRSE , RASENFE
Bl & AR E, BN ERFaBFERETHNEE K MEMESEVRIBFR (REFRILENZEF
B )R 72PRARDELS. IRRMBEENER  BEEEEERERERM,

MRENENBREBBRUELERFINRE K F2REIEF 7 BRERF AN, ZHIRHA
Medicare BRI REF MR , U FRIEL P EE I HF.

B 6 MRENFTBEMRAEREE , R EEHR?
|8 6.1 "EWBE ) WREFPEFEE |

REBLEMENEESERLEEEFFAN (1 A1 8 ), AW, RNtETEEE—FHery "EYR,
EIT-ERE, Hlw, AFEAREE

o BhnsiMER TEMER, PAEEY.

o BN IREEW AT BRI,

o LUFEREMAREBE.

ERBEARGEN "EYR, 28, RAIBEET Medicare RE

|8 6.2 MREEERANEYRERNSEE , EEER? |

BV EESERAER

MR TEYR, BREST  BMASERN RS FERREN, RACEEHERRLE "EYR, . U
TRAMREGEERANENRLELSE  SRSEERIBANER.

BEEAMEFEZ IR ENENRIEESE

o FEFEFUTEREYHRLENKRT "EYR, EOFERE ( ARERFIERRSIGMHAIRE )
o WNRIXPIAARRIEEY AV IEERIZE S o] B A VA Gl IV R R S R £ M % | RIATReiS R
FREESRITAE RGN TR, DMIER. WMEERER T EREYAUER , RAITRERS
REFEMEIFEMENREREE "EYXR, 7, TESEREBERSN I MEAFHRIE
INFTEIBRS , AMELEE,
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o MBLEERANFHBRET L NRERSRAFERNBALTEREMALE | WEEB
ERBENHBRAZE , RMVAE LR 0 FEBAMTERE | REBMLY ATEHEEH
BARFLNBEL 31 KER,

- EEREIBEENE , BEAHERRBRMETARESAEERER THREMAME
e PYRITECE TN
o BEREHESETETUERRIVETHISNEE | SRR T FRE SRR £ R, 1
ERSNBERBESANMBEET  BSHE 0 5,
. TEME, RETHRTRSBNHNLLEY
. ARENTHBWRE TR  AREMRRMELTS, NEWEEEEN , BN THGT
BB TENR, TG, NRETERAZEN  RPRIMENE,
o BHRFAYE CRMEESE | WAEARFER LESCREN B,
. H TENR, FOENAETOEMEE
- BMTEREEIRTHAET  MELSTTASYBCEERANED. M, BMTH
&R M —EIEH LM RIBAIA (W, LR | R 0 R A R
EEEE, AMTHESRBEDRRENEER (FDA) AL BE N Medicare 58 K9 # B ER
ERETRE,
. HUSERE  RMUATLORM0RBALEE  REBNLAEBEER REEEERA
ZENY 31 KEHE,
- EEWEIBEENE  BRANEFHIENRREUARMRAHTREY | BRE LR
R R EE M B TR R .
o BREMBS AT E TUSREMETHNERE , REBLOHZEN, NBHNRBRHS
KOEMER , BOUE 0 B,

AHBEETEHCERVEN TBYR, BE

RMTHRY TBUE, BT LXARROBERE, CEEERT  NRRFHOEERAEY , 8

ERTEANE ; AT, DREHES IR0 E  ELRFEETERLT —EHBEEN 1516

BN SRR,

—RME  EFHAFETRUSERYENETS -

o RITBIEEYRE AT #RIPRHo
o BABEHEYRE "EYR, BIR.

MREEERANEYRE ERMEARE (BRETS, RRESFENERNK , AR LAREHATARMNE
BB )  BEERF1 A1 B2, ELBEETSFECNAERREINNIBER. #
BRZHE , BAXNNEREXTEEN , IRENAETSHERNRS

EFTEEATEFETERGHECELRANEE, SREEEE T —EFEIFEN "8&YK, (H

BBREBERARER )  UEREHMRANEYREREMSET — B8 FEHCENTENE
%,

B 7 AEHEl e IEREAEEY 2
8 7.1 HEAF R ER

AEAAE R PR PR LE IR Y BR 75 B ARHEBRFE SN0 IERMRE Medicare FXATELEMMER,
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MRBEIRE 5 | BRAFAROENLRIRED BB BEN , RIVEX A B RARM M
By (OEMEOAFERMTECERNOATRE LR BSRB R ) . NRENRBRERY
AETXARA,
BT £ Medicare D #5415 81T 41 2 B0 = BBARA
« AEFEI D 35 BN BERLEE Medicare A BHH B 5 M HR.
- RPN ETANZERIEEZABE ORI,
- FHBBETRANBRAELEBEEAG LA, BRHEOERBENGEARERKEEY
HEFTEEEHRRBNERR LN AR EREY.

o —MME K ERHTEREERENNEAREESIBESEXHNXET , TEEEIGN , 6
m (ERBRESERBEYET) (American Hospital Formulary Service Drug Information)
(DRUGDEX BFAREIR#E) -

J!%% , Medicare #CGET BN THERINEY ., AMm , 8K Medicaid By AR EE naEHEZ oI5 L&

gﬁﬁﬁ‘ Medicaid #EYFER , FHEAFBHEZERBEIBIMN Medicaid HER ( BIEEFIINRE2EE6
f)o

FREFE ( XBARE )

AREEEENEY

PR 4% R 032 8 o 2% B FE AR WY Z 47

AREARYREEEERNEY

BHEMGNENE K TeENEMBFNELY

ARAEMEIhaE S 2 iR A Y]

AEERRE. BERKNEEEMONEY

%Y  HEREEHLEERIACGOHBEHABRBIGENEZRRYE , XA BABEERYE

g 8 HEVE 75 8
EXX BREACHEEEN |

AERNELE  FOSRENPBEFIRACNFAISEET  LAUNEFIEEF LRIEEE
Ao WIFERSEDHEENEY , OAFTIARNEMARIBNER. ELARNERER K LAOES
XN EHTE-ER

A RIEHINew York Medicaid FHEI€ & ID +FLAtEE Medicaid PR Y BR 75 85

& 8.2 MREEEEEEN , AEEY 2 |
MREEBEHFERLEFEEEEN , BRERTURERFE LB LEEA , AELTUERE
REBENTEIRREA.

NMRERELINESLENET , BURFEELEINELRER , FrelElRE, (&, BUUER
EAREIBNERRERE. F2EE7TE , $ 28 , BENAERSIHERERE, )
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Efi 9 155RARR T RY D BB B iadd
8 9.1 MREEEARERATNERIERREAR |

MRGEERTEBANBRIEREELE  RAEESENCERBENESEER, xR
EXFEUER K RELNESENSAEMBR2EMAMENGENRAE , N8 lSaNEHNERE,

8 9.2 MRIE I RKEIFEE (Long-term Care, LTC) #EBARR |

REIRE (LTC) #18 (WEER ) BREHCWER , IRARKUENGEMBRANER. MREE
ERARE (LTC) #4 , M EBZMELSHRANER (L EARRMNBEBER ) MEEHE,

AEl (BERBEAE/ZERER)  UBBENRIRE (LTC) BEBASIRANERRESERMN
BREERN. MRZEFFERMANMERA , IEEFEESEANGE , FEIESERETL. NWREE
ERHEIRE (LTC) #E , RMALARREREBRMANKRBERE (LTC) ERMAREHIMEEMN D AoE
*UO

MREZSREFEE (LTC) EBNRER , BESFSENEYAERMINEYSE LSRR LREIE | &%
EEEHE 2

HOUE 520, BREBARAME,

8 9.3 MREHEETHBAASEREHBEREDRM |
MREENEREC (HER ) EXTHERASEEBRHUNEMESEGF , FBHEZBRNENER
AR, WEFEEA S A5 B K E L B 51K R 77 64 S B i ARG BB S E 1k,

—RME  WREFETHIERAAEBEERRE , RAALRUNENENSREERREN ZE ZRR.
EXRTENERRBREE LN

ARG AHEENSRERSIA :

FHETRERRASERESFHREFEIENGE  RALTEABEFENREFERTRETES.

MREEFEANGNVHETERY , XRTLFEFTRPEXANEDEN , EFEEEEDER Medicare
BERSENKBNEE,

FRETERAQNEENEN , RAZ R TRFEZEM, MREKRFRN Medicare 5TEI2$E D 5

BN, EUREEREA , URREFEHATEEBNHE., NRELIFRITERGNVHEE
A, FOEETHEARASTENEFNERAR, EEHNIERN—MDEIA.

&5 9.4 AIRIEIETE Medicare BRI R EAEHIE |

ZEREZRBARMNETERFENHERNEY, MRERR Medicare RERE | WERNER
EREMBETRANEEEY (HlmnE oz, IR, LREYIRERE  HAELEEYEREMNK
HIRRNERARIEER )  AHELAXKRIESFRIERNZERBRHAENEA , RAXEYEEH
KRR R NAARRREEE , TRIGNREY. ABRLEEWT ARG AVILEREY , FEFRIEN
EYhl , BERENZERBRUEIEFRILERHEA.
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NMREHBLREFRTEE  IRHRALEREMRE | BERPIMFTEIRMK RS PR G EREE
AT BRELN Medicare ZRERBRBBAKILE K RERBLETMLEERFE , FETREBPX IS
B, RACERARZERERBURRATERELE,

g 10 BEYRLRAEEEYEE
& 10.1 BB EERE AN S |

EReHesETEYEREE  NinRAREEEIRLAEBENRE.
BMREeELsRENERERETEE, RMtueERfRESLE. EREBED  RMAESSKERE
BRE , flan -

o TIRERY SRR

o MRBIEHERAS —BEEYIEREENHIE , BURTFEEXEY

s HRENFHRERIMS , EWARTRERNTEE

- AREATEEHEEREENRLEEYES

- ERESHERCBBNKS

- BEERANEYHE (BE ) AR

s BREILREYNETRS
MREFBREHEYEATEAEE , SEENERRBREUESHFBEBDE.

& 10.2 BB E SRS AR A EEYNEY EIEE 8l (Drug Management Program, DMP) |

BME—EtEEREER AR EREAEURHMREERANEY, EEFTEBAEYE
512l (Drug Management Program, DMP), MREREBERMRER BB FEY K LERERE
BREABERESE , BMUESHBENER , UBRRENSBHREAZEEHEFERLEN, MER
MEENEM —RAHUELREZZLEABREIR—ETERFRAE , BRMUTESRECIBELE
¥, MERMAEMAEYEEFTE (DMP) , FREITTRESZIE -

s BERGCEBEERENEMANSBRENE _— AV ER L%
s EREOFEBMENEHANBEFEIE _—EVER L%
s RERMABEANNBREIE-_ETEEYBE

MREFTERGEMGELEYN S AR AENNERE  BABENFEBAREE. FEANEE
HE  BRRESALRHELEYNVENEE K ECREFTER B EBMNERRETELEY
MES, EAUEARZZRABEBARER , ARERARMBZANENETAEMCEREHR, £ECME
Z&  BRIREHHEHAERDRGGN , RMISBF - HAZERFINBRERGEE. NRERA
BMRERR , ARTRABRMAVRKRIRS  BNENELFHELEFEREY L5, #EREEHR &
MEFECNRIAMEFTNRE, MREMAFEEBECHERBFAEAREENEAER , RS
THRENRERBAFEZINBUBTES., F2HEE 9 EURBNARE LR,

BERERTIER , BT ESMEYEEE (DMP) . BEERERR ( PINSENEEMBEZERS
@RMREME ), FEEIZERE. BNERER. HERE  IFERMRERE,




2024 % Senior Whole Health Medicare Complete Care (HMO D-SNP) & {x &8 [ 3% BA 82
5 FEAXHENAAEERIGEN D BIEBHE

8 10.3 1B E S E R EY MY ARETE (Medication Therapy Management, MTM) &t &l |

HEARE  THBHAEMERTERNER, RANEEFEBARYGETE (MTM) 518,

BEAEABEESNME. HASHERMNEMERARMRE  HERREESRANENERES
A6

REBRAETRAREBEREEYNEE , S MTENEEFE OMP) UELLERABHEEY , t
FFEEEBEYDAEEE (MTM) STEIESRKE. MELFAHENER  ERMHMEREEEXAS
S2HERBENMEEY. EREHE , SUUNRENEY. B , DIREHES MRS ENEM
BESERE, SERI—DASERGRSREENSERARE  EERUABRSEYRENRERN
METR, BREKBE—NEYEE  XFELRTSECEERANMEEY. RANEE , UIRRASZ
MNRENRE, W, SMEYEEEE (MTM) FTENEEXREIEFRSENLELEBEENA.
BRCRCHNEBMNREBRSNSREENEYEE. FEERXRRRENEENEL, SEHEME 1
BERBEBRREHEXKKESBTENEERE, I FERNENEYFE  MiETERIZLERT
ERESET (W, EID),

MREFBFESEEROTE , S EDREMAZG B L BEIERNGE. WRERERSM , FEA
B, RMAKEREEE. WREHAFEBEARD , BB ERB.




= 6:
BAEDETERZES (Y EH



2024 £ Senior Whole Health Medicare Complete Care (HMO D-SNP) 7 {x & & 3% 87 84
£6 HBHDBIEFEZNNEHN

O CEUANSHRAENERENR?

HRAIETTE Medicaid B , BB E KK Medicare 15 T#E/\#BY . (Extra Help) LN HEH
EEHEERH., AALBRISN THENEB) L (Extra Help) 518 , W RREEZRATER D T2 E
FEEBERNIH,EATRETEARE, BMCHFEL—0ERBRE , 248 "SIARAEER "8
##B ) (ExtraHelp) EEANARBEF AN (LEBH EWAMHBIMY.L = "TLISK. ) |,
RACNEYRIER, IREBRENEE , FAESEMBIBLAERER "LIS M. -

£ 1 5]

8 1.1 AR R R RBAERBERER |

AESHEEHRBLADHITBRABINNER, BERBAEEZE  RAEAEEAEY —FHRRD
OB HE, NMFESZEFNR | WIEFMEEYIBRA D 200 EY) - FEBEYRGEIERRTE D oA 25,
R D oG HEBRMZEY R Medicare A 29 B 24 5% Medicaid #4517,

ABBENRETF , CRERFASIGHNEY, BHEFIE , UREUSIENEY R IEETIRLR
E. B EF1HEFE 4 HRPEARE, BELREAXTEN "HRENTE EREVIEVEERK
(FA2R%E3FHE33H ) , BRHRA TEIR, B, RIEEIEPBINAARRERT I
BN RANARE, SHEBRESTERKE , IE "HFENTE, RENEA.

B 1.2 BURFEEARTEYZIANERARE |

D MO EMNWENERATAEE., LARYINNEHEBALDHER  TREEBTIHI=ZEFAER
821,

- BNERAFHERAINESBERY  EREYINNEHE,

o HHEREZRNANESERAXTNEESHE,

« HREREBAENESERAXTNRERNE D T,

8 1.3 Medicare M{AEI E RN BHER

Medicare SR EMLEEH G AM T ABNERANWEE,
UTREMEHKENEFNERABSLEETHRE,

EENRESEENANERF
EHENBERAESUTIHNAR (ATRETHER D BoENEY , BEERESE 5 ErRANE
MaRRE )

s BEERTIE-—HYNRERESEYINNEHE
o ¥RIE T REE
o RTER OB

o EEMARGTEE , LEZEBEM Medicare EHFEFTEINEE 52 EA BEFHB NI EMRK
H,
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HHEZNEHEER :

s MEBBITIMNELTE , cMEETEELNBEFERT,

- MRELFERAREMIBSEBAASEEMREXT  IGERBHUETSEENEAR, ES2EH
BRAR, RZHZEME, AIDS ( BHR ) EMERETEl. &S Medicare EAFHIMN AR BEZEHH
BhiEt 2 (State Pharmaceutical Assistance Program) , St Z & @B RIE B BB EY SR
18, Medicare "¥85\M#Bh, (Extra Help) STEIFF XN REHLEEER,

 Medicare Coverage Gap Discount st E8IFi XMW ELRETEEBNEARN, REFARKRESX
fHNESEIEEN. BERFTEAFENESZINESETIEER,

EAEXSHATPEER

B (SRR NE ) TABFENENERBIEESD $8,000 & , L RENRABBREAEXE
Aia R

EERBRTEEENANERT
EHNENEBERTSREATEMEENTRK

BEERREB  NBENEY,

RETEIT BRI ZEY,

BERBNEFMEHNEY  ELEYTHASARTEINMENMETER,

#/H Medicaid A 1THIEEY,

EDHPEY , SEATS B IO MH/THESZE , LAK Medicare #a T E B FTHEBRAY L ZEY)
185 Medicare IR E5TE|— BT 2B H &P X HHIFRIE,

AEEIERARORKBRALN REBRERIFEF & FHRE,

SRERE (I BEXRENE ) IIWEYFIE,

RS ERBETEINMBFER@RETE ( flINEAEERETE TRICARE MR HE AEKIB (Veterans
Affairs) ) X{FTHIZEYIFRIE,

s HEEZEEBRINREFEERACE=AIINEYTE (HIUNITEREE ),

fyﬂf D MR EAREFAEMAAB ST BN 2B EYEVER , FXBAHEE S REZE A5

] L] ° L] ] L] ° L[] ]

A RCEREN S B E AR ?
- EMEHHE. BRI (D H2ERIFRP) (EOB) BRETELENRENBENER. ELEH
EE $8,000 B , IbIREFBEAE MBS AR ORI EABRNEH B AR
- FRERMBEMENESR. 3 2HRALTRIBLME | HEERRMEFERHTETEN
T B,
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g 2 EZYR) B8 A EUR R G 1E NS 2 Y 05 A B2 A9 B2 49045 FR B EX
g 2.1 Senior Whole Health Medicare Complete Care (HMO D-SNP) & & K954 {3 FXBE %
SRR A% 2

Senior Whole Health Medicare Complete Care (HMO D-SNP) B9 Medicare D &84 & 77 Z45 {35 MU Z
MR B, BB LAMEEARNFMERET (VBID) HERER , EAANEEYNREER , 88 D o1
REYN T EER A 50, &ﬂ%"‘ﬂ*&&ﬁ”ﬁﬂlﬁﬂ&)\*ﬁﬂb (thiEh TEESNBIL (ExtraHelp) ) , #&4%

4 A= VBID M $0 WA MBANGEY, 2SS 4052 7 PRUSERRUSAET, SLERES
i

B 1B FEANEER
5 2 BEE : HliRia PR ER

5 3 BEE - RO
B4R  EXERAMAER

EHREEZEANEENS - CNEAKICRASERANKKA®E, ERREEEESEMERN
FEESN@EBD L (Extra Help) , $HAGEIFMG NS ERERZRER , , EE—EREEFIFTNEET
=2HiB $35,

B 3 BFIEHS SE REE WS RN B PR B2 AT AP RV R & R 18
|8 3.1 BAERE A (D &5 EFIRE) (D #B% EOB ) NEBAMEFTHRE |

AIEBSEHKENESFEER  URSEERSENSIBEE S ERFMITHRIE, mtk—xK , ZMAEE
EEREEEYAREEEAT —EREREFENE, RALHSTEMEENNER -
- RSB ECINANEEE, EBALN "TBF. BA,
- RS EREREN "EYERER, , ESREZNBENSESIMAREINNEEE |, HINAGTE
TN EEE,
MREELEABBAGEEINT RS EEAFE , BT E—1 "DE 5 EOB. H& 4 EOB
o
« ZABEN, LBEREEESE—ERERCESENNRFMHER, HPEREYHEER,
AEEZFHEEE , UREBERAFNEAREZFHEEE,
- B1 A1 BURNFEEEE, EBAFVNESEN. HPETEYHEER , URELEBFORAE

MR TR,
- BESA. LEFASBERENRER  UARGHHERRENBREL BN , YR EMEY RS
K EEAREA,

- THNREXAEREST., ERCEARBARENFERE I HEABERNEMLTHAEDER,
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|8 3.2 B B AR B B R R E B Y FRAHBA B A |

RTLHFENEYNBERANECREYIANTE  BNEEARERIEHRCE, £TER T35 X
EFRAENEALRERBENRSZHRE
- BREVEFERHTENES R, EFIREMNBRAREANNEFEUREI TN EHE.
o FHEARMKAMENEN. FRRETRFEXNELSENSEER. £EERRT , BMAKE
EZEHBNEMEEAULCHEENBENER., ATEDRMNEREHNENER , FRHHEBBREE,
T RIEEZS BB ARBERMNER

o BERERRERBERENGHAREY , SIEATEBREMFAEEFNNITHNFBERNEYR

o BiReHHEEY RIS R BB EIFTRE B A IR,

o NREEPBNERBERNTEY , IREFHEATRAENEYXSL2EERARK,
ﬂﬂ%!&’igﬂgﬁﬁﬁwmﬁﬁ , A ERAFHEZNESHER., NERBNFAETHNET K BF2EE
7E %28,

o BMAREZANERHBEEATREMN. HtSEAANEBRAXIITNERCLETAENE
NEREID, Flin , BMikEEZEH BT 2] (State Pharmaceutical Assistance Program), AIDS ( &
%5m ) EYIEBIEHEI (ADAP), HIihRHERBRBEBENASHEERBIIZANRIE , BEFTFALHN
BNERH. FREGENREHFAFTEERM , MERMERENER.,

. BEEEMTFRENEEHRSE. BELKE D BLrEFZER  FREARURREATERAE
., IREFAHPERR , AI=RELEER , FRESGERKM, AESETURLFIHEER
iREA (EOB) , #Ait A Caremark.com. BN EFELRE,

W

ffi 4 Senior Whole Health Medicare Complete Care (HMO D-SNP) ;& & Bt
¥

Senior Whole Health Medicare Complete Care (HMO D-SNP) R E B{88, BEZFEEFE—XBERH
EEFENE ARG IR, F2HE 5 HUBRBREENRGAIREERNGITER.

Efi 5 ENBEAREE , A EREERANEANEYSH-ER
|8 5.1 EYNENERRRNENES , UREANETEZE |

EHBRGENEER , ATEERENENEREINEIBER K MENINENIBER (EHHANE
HEFRE ) . BT HBRREEYNEERNELT EZEMBRTE.

BEENER
By , BN SOBURN IS EYAI T
. WIEEEER

o ERFTEBEANER. RABEREBRT , R SEAERIEINEREMVES &,
BHEE 258 , UBRFEEMAMEEATSHENERBNEREENE S,
o AETEINEBER.

s
W%
dn


https://www.Caremark.com
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MEEFEBENE S EFANNFEER , F2ELAFME 5 ERAHEN ERREIERE/REE K,

& 5.2 ST ELE T e |

EHBRGENEEE  ENENEY I BERRAHNEIRRE,
S D BRI E—EARERNIHMER !

HRERE Medicaid E1& , BEERIE Medicare 1§ "#H/\HBY 1 (Extra Help) AAFHEE 5 ZE5E]
B, ANEER2M "HEAME) . (Extra Help) 58 , WAREEFAHEE D Mo RS EERE
DEAAETEARE, RAICFE-—DERER , 85 "SIESEERFEIMEE (Extra Help) &iE
RNEAREEFAMN, (LBES ERARHBIMN. X "TLISKHKN. )  RALNEYIESHE, o
RERBUEE , FRESEMBEBAZRRE LIS F#,

BRI MR
mEE S BB REE (LTC) 9 ot R
( 4ELER ) BE MERE  WEE LA AL

5 (BENEEAR) (BSNXEH) (BSMNKEE) 31 XEH)

EEFIEWAEE SAES 50 SR $0 SR $0 SR $0

2 & SRR

FARMEY  SAES S0 SR $0 SR $0 SR $0

A2HRAEE 8 H , UEMEZHE D BoRE2T BBERNENR,

8 5.3 MRBMFAVNAESE—BER , BRI LA BEANAEER |

—RMS , EXNNESESESR - BEANARE. AREIENEMTEFELERALIR—EA
MEE (Hlm, ERE-REAEYR ), NMREEMEHRBEEZSHRETRE L ENEEAT ,
CW T L GEEMFAMERS  YREMARINBEANEYE.

MREENBERYNEETE—BEA , ERTLXN—BEANEEEHN
- MRGBABBEHRE , AEINENERBENRE G L, BRAREUENRERAKER
Rt EHERASEERIE , BAENNRERAKRD.

- MREERTEYVHANE , ERAERBENENXRENER K MIE-ZEA. RMASHELS
ARBEYNNEHE (B "SR HERE, ) , WRERNEESHEYXE,

& 5.4 MR (RS 100 X ) HEEANRE |

REEREATUNERIAE (LBA 'ERHIG, ). REAERERE 100 RWAE,
TRAACENESRBAEFNENER,
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0{S D B RTERPEERNIHER !
BESELMER (MEN) BREIEER

a5l ( &% 100 X% ) ( &% 100 XA )
FEEIEYMSESERFEY HAEES S0 HATEEH $0
FrE B 5EY HTEEA $0 HITEEA $0

8 5.5 EENEEEYERBELEET $5,030 251 , FE—EERIBATIEE |

BRI R S SRS HES PIRIAMPEERY $5,030 LR AT , £E —BERRIRIE N,
BN D HBARARA) ATHBEER - FEFEFAMAIHEZIGTNSE , UREFE=ZSFRE
NN ERE. REALKRE-FEHET $5,030 LR,

MREEINEHE  BAKEENE, NMREHEEILSHE LSRN BIE TR RILEANGTER
O, FSRE 1.3 HiEME Medicare AT EEN BN ER.

g 6 i% 8 Senior Whole Health Medicare Complete Care (HMO D-SNP) &
RERO

588 Senior Whole Health Medicare Complete Care (HMO D-SNP)ARRER O, — B #5514 1R b
B, BREAEREHRREREER (FSEBETH ).

B 7 EEXSREMNIEER , AFTEIXZA D RN ENNEEER

EENBENERZEIABEFERN $8,000 LIREF , BEEAERGHREGHEER, EAEXERENRER
2%, ERABFENRREEA , 8B - EERLIREER,

HUFEERIIRE , AT RSN RN ER,

Efi 8 D 8B &, EZ(TRIE FEUAR R R 75 U 3 B

BEMNEEEEEACEZHERAR- , HREMANEMIGH D MBokE  KEANE, FHES
ERBEHUNGEFMANES.
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Efi 1 ZEEREMNHHQARBRABDZIAERANESR

BB REESERACHARBRBNEYEEVNE , ETRRIIARREHEDIIRE, W
REMGENERRBAEY I W HLFERIKRE , CERBUIREFTHERMA , AEARMAXZINER,
BRIREFERMACR , BAERAREYRERTRGNXRE. IREMABREREEEN , ZMHE
BEMNBRERRBRELE.

MRIEEHE AT B HY Medicare BB REE XNEA , W EAFHERFER (EREEBL '#
& ). RERAFFHIGINBERBRBERENINER  CENEENEAFTEHFRR. BREL
AETHRAESEMEENR. F2EALEF 28, EGKEXINNIREFERMER , RFASREKRE
PHEBRBREYREEZIGN. MREMA[EEIEHN , St HRBERNEWERRIEE,
BREHAEENEEERFTL NI REERRFREHAENSFEAKRE A TEFERIEBEMAR
NHUFRN S BER. FTERRBRBRBREAEMRRESE, IRBEEER  FHREFHEREM,
MIEXMAIRE. RfIERAIRESBRERTEIGNZERE. UREMAVERKEEN , RAISEENSE
RBERERERMAE, MRBMREFCINEAR , RMASENERBRBREHLE. ETEXINBERAE
REFNTHER, MRERVHNERBRBRMRE  SNREXGERNER,

oA RIETTRETEERAF & HF BRI N EAMNEIRENTR
1. BERFEREEBBERRFEUEESILIARIBEREE
B EEMERRBREUHENGRDREIRIBERERYE  ERABERBERAERTEREMNE
o MEBBRT , FEERBREMESREFTEAFE,
- MRGBERESREGEHTINEEEA  FARMRFBER , ER, FHRENEEIF2EM
SRR M B X — B F IR R,
c BURERERRHAENIETERECHERITVIRE, FRUIREURES N 2EMRIEN
B — B FHRERM.
o MRBNEGERERBREREEETMNER , RABEERINEHGERRBRERS
o MBBXNNEE , RFIAE , AHRBRIEE,

2. EIRRERRBRERHEREEATEREIANIREFHRER

REBRERBREREER - ERREEEFHRAGE,. BMMERAREEILRE , YEREZINRBNE
Mo
- BERBRIBRERRBRAESIRE , B FHRREFERM. BMNSEEMEXBERRBREHA
B R IR E R
« MIREERBBEEERBRAEIIRERR ,  FRXRIRERGD XN 2 EAFENABE
—HFERM. CRARMPHFLEIRBER ,
3. MREHAFENRERERERE S

BRE , AN BRREBERN . (ERAREBRRE—RERBEEZNWEH, RRBBEETER
=F, )

MREEEAGTENWRREFTERN D , BEAEERRABRINEMNRTRESIEVHENLER , &
Eﬂ«)&ﬁ'ﬂﬁ?‘j HERY , EREAXIMNENNSBER., S ARKWBNIRESEAMIHEERMUE
IBrEEMEE,

4. EERRBRINNEREIE S R
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MRBLEMEBEAER | R TREAEEORARIBERER, BREUER , CHAXNENE
NLMBA. AEERELHUS  DEORMDBERABRRAXNEN S WRAE | HKRE
AFORMA, BRE, EHEERT  RNTERUBEARRNEA. HSME 5 H% 25 HLR
RHELEER,

5. BERARSESAHNEATIREXN R RN HERA
MREREMGBAAHBEES | TUBRERTEERRMRSHENH HRRER. T@ , 0
REF/WLUADEFBORRET  CTERBBATINRLBNLWERA, ALEREFLHY
#, BEORADFEXUBREAMIAEASRRAR | BRBHAFHRM,

6. EEEHMBATXNESENEHER
HRBREYERRELERAMAERVEERN , EURFEIVEFENEHER.

o Bl , YRR ERNENAREYEE (ELHE )T RARBEETNERFIRARERAR
R ERHRS, MRLOREMEIGHEY , TRRFEEINXENNLEER,

« BERERFENHWR , XEORMPFERGERBREAFTHEM, EXLEBERT , BATERS
EMENBMRNESER , T8 BEMAEANED D #ERRERE,

7. BRESRET REmFRERERR,

ERMABIEHNRERE  SFEENERIBEZRBERNEYRTEXGARE. EBA TANR
Bl o MREMAEZBBRENEZ TGN , RAIBIINESHREREN S BER, MRRFEE
BHBAHE  BUNERMANBERY LiF. 2X45% o ERUAENRYE ERFRNEA.

g 2 MAIERFBEMPGFERERE , B2 EFIRRIMNIRE
[ 2.1 e ToEs L] |

BEUNERAXNFTEERBEM , WMEELR, MRECLUEEAXAFHEF , FEMRENEE XN
EMRRENEREN M, BRETH —DIREEBURE LR,

RERERHBEMAMBRERFNARESR  BUTUERSRANREREARHNRER. BEEER
%, mEANEYNEREE  BLEAE— (1) BEEFARRFAREERE,

- BERACRAARE  BEAPREMEREEER,
o BALREMHOMUESWHNY.comTHRERR , ABERERBEFRIKRS

IR N RER U KA MRES 2 A RBIE— S FRE @t E R
ERRIEEIE -

Senior Whole Health Medicare Complete Care (HMO D-SNP)
Attn: Medicare Member Services

200 Oceangate, Suite 100

Long Beach, CA 90802

HEEE (310) 507-6186

RR7TEEMIR


https://www.molinahealthcare.com/members/ny/en-us/hp/SWH.aspx

2024 % Senior Whole Health Medicare Complete Care (HMO D-SNP) & {x &8 [ 3% BA 93
27 SHHENSNACTERREREY , EREMAZTES EAIREER

Senior Whole Health Medicare Complete Care (HMO D-SNP)
Attn: Medicare Pharmacy Department

7050 Union Park Center, Suite 200

Midvale, UT 84047

B 3 G ERENNA AP B U IEZHERBPE
|87 3.1 HAIEHERFEYNR AR AR EFEA IR |

WEENNRPFER  BASRENEREFTELRAEMEGER,. MRTFE , RAIEZEENH
A e R E
s MEARMACERBEIEYEZZIGN  BECEBEMERE , RMIEITENNRE D #
B, IREEXNBBERENNER , AASKEIN I HBABEFTEE. NREHAZN
ZRBHEY  BNEARBERFTREFERBREHRE,
s MERMDECBRBBIEY FEZ iGN  ERER/ABERE , RABTINESHRER
ML BER. BAETHEE-—HEER , RPBMNTIEREFTHEENERER , UREHHEZRER

H _EERE R
|8 3.2 MRABARTAIZAN BB, EBRRERENER , BEUURH LR |

MREFBBBABTRENNRBFRABMAIANSERERNEE , BUNIREE EF, MRERE L
i, IAREERBEMABECNNREFTERBE. LHFEFRE—EEARE , SBFENEFNER
MBI A, MFELRFRREAANFAESR  FE2REEAXMHE 9 E,
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Eh 1 AEEIHEEEZRF ARG EEEAIEFFN L BRE
g 1.1 We must provide information in a way that works for you and consistent with

your cultural sensitivities (in languages other than English, in braille, in large
print, or other alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a culturally
competent manner and are accessible to all enrollees, including those with limited English proficiency,
limited reading skills, hearing incapacity, or those with diverse cultural and ethnic backgrounds. Examples
of how a plan may meet these accessibility requirements include, but are not limited to provision of
translator services, interpreter services, teletypewriters, or TTY (text telephone or teletypewriter phone)
connection.

Our plan has free interpreter services available to answer questions from non-English speaking members.
We can also give you information in Braille, in large print, or other alternate formats at no cost if you
need it. We are required to give you information about the plan’s benefits in a format that is accessible
and appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health specialist
within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to locate
specialty providers outside the network who will provide you with the necessary care. In this case, you
will only pay in-network cost-sharing. If you find yourself in a situation where there are no specialists in
the plan’s network that cover a service you need, call the plan for information on where to go to obtain
this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and appropriate
for you, please call to file a grievance with Member Services by calling, (833) 671-0440, 7 days a week,
8 a.m. — 8 p.m., local time (hours may vary per open enrollment). TTY users, please call 711. You may
also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the
Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.

& 1.2 RIS ARRERE B BN AR |
O RERIE A BB N A BB RE (PCP) RIZM I REA IR, ShEREBLItRE
SRE (FINBRNEN )  SESEED,

CRARESENNEEER , BAFEANPEERERBRERHMEODENERIRE. EOFERERE
REFIGENEMNARERYE, COARREMAEMANBRERENIEEENELE , TERER
HAAEER B o

NMRERRETSESENTHEEAESERREDN D Mo &Y , F2HF 0 EREXNTEE.

8 1.3 ERILAREZEEARRERERL |
BiMMZRRBENBEBRSENEARRETRL. BAKBRELZZRERZFLNEAREEN.
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« ENEARREEF LS LEREAFTEFRUBEMNEBAET , UAREHERCHKELBER
NREEF.

- BEARENEFHBALREHRREACR S ANER, RAISRHA—0 (BLESBEXN) E@
BHGE  RASLENLREREMNARBLENRREFARL,

BN REENRREAREL ?

o« BMERARERENAZLIFIRERNEWEE,
o« BRUTHRBERA , IRRMAERENBREFRMGMHA  EHFTRENBEBRUELEN
RENEE K RAEEBELESLEEERTFLEEREREEZNEREE,
s ERLEHIAER , RMFFTESLEEBENEEHRE, ELHINERRZIERATRERN.
o BMAEOREEERBERENBNSEBIRUBRER.
o HRAERIEIB Medicare IMAARFTEINEE , KX ZAM@ Medicare IRUEEHNREENR , SR
B D EoEFEMEEEEH. R Medicare ERHRJEME NIBELNENR , K2 RIFHFT
ETHERET  BESRETBSIZEEMRBEFIBNEN.
B EEEREHFPNER , UREZEAESBAESXNEREMEMNS =
LEREELARBERTEPHNEERLSE , WETUNMSENEHEAR, BMASUEHEZKREREREAN
Bf, SHAEERBRMFESIBEECNERLSE, NREBERBMERNY , BRMEHEHENBEEER
BiRMESEURAERTEREE,
CEEEBENRREEANAERAEMIEMTENREREMENS =,
MREERENEAREEFARLERERRERE L FRERERBEIL.
RRIERLE
Senior Whole Health of New York, Inc ( "Senior Whole Health . "3, =5 "HMMW, ) FHID
ERZRBEVREER , UREENRERH, BUEALI>ZENERARTER,. XANRERE
¥%, ZEfEEREEAHVERNEMFERERANIZENER. RHEEBEHENREEARE
WBFARBHNGRR. NBHNERBHA 2023 F£10 A 1 H2021 £10 A 1 H,
ZIREMREZ (Protected Health Information, PHI) 2IEEZ FREBENREEN. SHREBREEHN (PHI)
EOEEnE. SERGIHEHMBBIEF , ILH Senior Whole Health fEAH 7 ZHNREEA.
Senior Whole Health At B9 ZEH PHI ?
BMEANSEEN PH , UAGRUBRREBEN. S PH FEREE, IANREREBEEMME
RFD=E,
BRiaE
Senior Whole Health JAEF A 2 ZENZREBREEF (PHI) , LACRHIZHRERE. E&A
BFEORANBMRNEMGRERERKEEECANED, SN, RMTEASHENEBHI>ZEBER
BERRHNER. EEBRENBEIMEEMNRENAERLE,
AR
Senior Whole HealthT] AE A S 5 EZREBEREEA (PHI) RIGESFORE, ETEIERE., AEL
ENEEERBE. IRELEEHENHEE, HE. AEMARE®NAR. i, JMATLAEER
ELREERMNEN. RMESEHNEMRMEEINANIRESE.

RARMRRRERE
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Senior Whole HealthAlsEEF AR 2 ZEEN ZREREEN (PH) RETRMOVBRESTE, Hlan , FKM
AREFEALNREEN K BLERULUGBENRETE, BMACTREEARIZLNSIRERRE
F(PHI) REREENRE, £H PH ETARBRRERSIEREXM,
REBEBXEEISIRFZAEDESTE, B ETRATIIRSA :

‘REmE ;

cEBREFEIEDENEEELER (HlUEE ) NES ;

EITHRHEERE |

EERYE  SREEGEEEAEERERTA ;

- BN R PIEFEENTE ;

-EIESEER , BIEHERKXEFMNEFR
BMEeRREAERETEHMRE WEMLT ( "EEBHE, ) 2EZHPHI, RMETIEAPHIE
BEERNDHNES. BMTUESER CNZIREREEA PH) ATRHEBEMEE , REH MR
EEAEER1E R A ARV B R

Senior Whole Health{AlBGA] AR B EMEIRME ( & ) MEAT 2 ZEM PHI ?

BROGE, NRHAMRBEKIN | ZEABFHERSenior Whole Health B H At B WER M9 ZEM PHI , &
FEUTEHE .

ERER
BIRRBRIBLEEREARIZERENEA. EFERLHREIIZEF (HHS) BRERE , RIS
Z&M PHI, EFRERANERES. HMEEEE , IEHRBEFTE,

NHEEGE

ARANHREFETHEARD ZEM PHI, EREEIIEHREI A R EEBBTEL RIBEIRR.
REREEE

BRI TRRBARBERARS ZEH PHL. SLEMBAREREN PH UETEK.

o

ERLEERT , CNZREERENA PHI) TS HRARFZEMEARSE , Hll0 . ERANBBEE
ELZE SR,

SRR T ENEREL

ZHZREREEN PH) TR AZERFMEERASSE , A TEEERG S,

#ix

ZHZREREEA PH) TESEHAMLIENMRMEERER , Sl . ATHBSREELE. BAR
KHtE,

EREZS
BHZREBE/REF PH)ARRIE , UPEHAHBRILZLERNBRERE.
B AT e RE

BTG ENZHREREEF (PH) REBBUTFARARSRIRRE. AT RELR,

WES. B, RERHHZEA

MRBEFHEERWESRLEBNZEA , BN TRSKENZRE/RENR (PH) REEEENIE
.

SIRE

RTETHEIREEE , TRREEATD ZE PHI

HitiisE
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BMTREENZHREREEF PH) RUGREABRATRREE  UWEEBTRE.

Senior Whole Health IS EEENESHIRE ( B ) REAT S ZEM PHI ?

Senior Whole Health EEESENEEME , TeERM BT AEANE MR EFERAS D ZE/
PHI, BMI&H¥ %] B WIRERM PHI 281 , Senior Whole Health EEXIEBENRE : (1) E28E
FETOERERENFERARIBE ; 2 ERTHANZFERANIKE ; UKk (3) SR HE PHI KA F#H
E, ZUUEERRMERMNEERE, FNEETEARZMAESKEERNTE , RAZDRMEERM
579138

BEEWLREENE 2
oy =p: 3

o ERRHEZRERREEF (PH) 2ERARBE ( 2 EZENZHRERLREN )

BULNEREMEETAE,. (RORERBEEEET?ZEMNPHL, B UEREMFAEERA,
PRBGIEECHMREBRES AEIZENPHI, ER , RAFZSERELNER, CEELET
FRIEBHER, EALAEA Senior Whole Health B RIGIR HER,

« B3R PHI BARE

BRI LLE R Senior Whole Health AEEBEF AR EE Bt B AZREENZRBEEENR (PHI) , XA
RELCHZSREREEA (PH)AZEME, NELERMAE , ZRNBI2HEIBPHI EDEH ENE
SMAHEENEGERLER K BASKBENAEERRPE, EEEUEMARNEHER, EAILUEFE
A Senior Whole Health B RIZGIRHER,

o MBRMEZENEMN PHI
EBEERARMFISEEZN PHI , ¥R AR, ERBEIHE Senior Whole Health & 8 ##1 {R b,
ERENMEMRREFERANGCHE, EEELUEMmAARHEER, ETLLERA Senior Whole Health &Y
RIFREER, ERNBHFELLHKE R TESRAZNIMESENER, ERELEERT , &M
ALERELER, EEEE : RFLZELNFEETERTAR, MRELFERR, ERIARER
BB | FREE R B ET S R AT B AR o

o BUENZHREREEZN (PH)

WA LEREMESR (EX ) BHPHI, EESREMALRENSELH. REELUEMANRE
HESR, &EAILAER Senior Whole Health I RZIRBER, MRERMTRENER , B LAmEK
93 H 2B H,

s BUZREREEN (PH) BE (9 EENZREREEN ) iotx
WA LNERB MO ESIRMEEE | JBAELRERBPAECH , BAEZ2ZEPH WEEES
ABE, ENBETERUTARSERN PHI :

o AREE., INIRBEREEK ;

EMAEHEEMBA PHI ;

EERNRETETDE ;

BERZEREAFRERNERARBESH ;

AHEBERZEAZHARIEHR BHMBME PHI ; HE

PHI 1 % 1< BR 4B B S 51 222 31 A9 32 PR 1 & R — B 20 B o

MREE 12 BANHRAZREIRLEE , RFBEESHBEENNMSENER. ZEELUERHRR

HESR, BATLERA Senior Whole Health I REEHER,

FBARE EIREM—HER , REMABHEAR, FHEHT Senior Whole Health ID & L T B EFER
% , B2 Senior Whole Health € BRI B4 , REKEER  £F8K, LF8am EBLE8pm. ( E
#AFR ) . TTY/TDD EAEBRE 711,

e}

e} (o) o [e]
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MRENEAZBRARE | ETLURIPLE(TE) 2

MR BEHNEBIESZRERERIC , L[ Senior Whole Health F1#4E R AR REHEF. RAFEE
BEREBRFMEETR, EHNBRENENTSUERA R,

SEE BUER LA T 75 K B AP R Hi 3% 5

3T Senior Whole Health ID F LW A EEFESERE , B2 Senior Whole Health & B RIS SPBEAE | BRI
BEA: 2F8K, EF 8am E8BLE8pm. (EHEME ), TTY/TDD ERHEFE 711,

EIREM :

Senior Whole Health Health Plan by Molina Healthcare
Attention: Medicare Appeals and Grievances

P.O. Box 22816

Long Beach, CA 90801

SE BT AR R R A SRS B RIR R

Office of the Civil Rights

U.S.Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
&L : (800) 368-1019 ; TTY : (800) 537-7697 ; HE : (202) 619-3818

Senior Whole Health B9S2 ?
Senior Whole Health 2478 :

o HEIEH PHI R% ;

o ERIRHEMMEN , FHlMKRFBERELN PHI MBS RBFABUER ;

o« EBKRZREN PHI A BEELERHEL ;

s FHEREARENEASEELNEREN ;

o BFARBHMIER
ABEHI AT FERS E R
Senior Whole Health (R BERE NEEAE KA EHEKAER, MREBZMMEEE | FOEKHA
BERSEANREMRENESRERESZNA (PH)., MERFESEER , Senior Whole Health H§7E
FAFIRVHBuL E B MISCRANEE , WSS HAEH , EBERBFEAURNSEUMBEHNSE , £
PN T —REEBHPFEHEERIR Senior Whole Health IE &,

R B
MREEEMEE , BHEUATHER :
EBERE :

#a#%$T Senior Whole Health ID £ LV ®&ATEEFESETE , B2 Senior Whole Health & B RGP B4R , R
BKEEE: 2F8K, EF 8am EBE8pm. (EHEE ), TTY/TDD EHEFE 711,

BU LR EMBAXHNEMERARAE |, flin | KFRAKR, EXRAMEBZTRA, F#FT SeniorWhole
Health ID F EH R EEFEWRTE , B2 Senior Whole Health € S RISEPEI4E , RIS A 2 FEIK
EF 8am. EB L 8pm. (EHEEE ), TTY/TDD FRHERE 711, KARNTBEBESE.

(8 1.4 EMYAREREATE, HARRERRBREEEANBBRER |

&5 Senior Whole Health Medicare Complete Care (HMO D-SNP) W& 8 , SR ERMZRMZESE
Fo
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MREFETIEM—EEENET , FHEFERBE

o BRMOEEHEEAEN. ROIRKR  ELEATEAFTENHBAR R,
- BMEREREEREMENZEEHEED. CERNSHRERRERUENERNESKRER ,
LR BRI 0 B BRI M E.

» BNRANERRNESAET 2RENHEAER. 5 3 ENE 4 EREBNEFERBHEN.
58 5 M 6 ERMEAN D B EHEETNEA.

o REEBARANERER , URMAREZBIAROEEREN, 5 9 ERHEREERB/MGEN
BEREH D SoEY , AENENHEEZZIRFINET. FIFTHRABZEREMABERE (1
BRLK) WEF.

8 1.5 ML AXFHESE S REMERENER |

SREMEZNAFEETSRENERREIE

AENBMIEMERREREERNTENET . CNEBRRBIRMUE LA EEHERL T
BN BRRAN G REE,
LUAELESEHENBERREBREBE., AHBEHEBN —RAERESENGEARN , BHERNS
ET3EE:
- RBENMARE, CHERBRESKEMBNIARRARER  ERmELERENERAMH
REZIARFEGN, EHaERBEAHEA G ERERAERNREAEMEHNAR,
- REER. CHEEBRBENREBRTEEMAR., NREMARBNERREBSVGRBRERTSR
BERN &0  SLABRAE. CHEETREREBEMERGE,
o 88 T4, BUIERl. SREIEREMEENEE, Eai  AEEMERETERMERIELE
BERE , BMHARERER, CHuRREFLERAEY, ER , MRGEBEIEGRIFLEREY
By AHRLRENSRBRIERELE,

CERERESEEZRTHHERRENER TXAAEE
BRR , APSRBLEENSBREREMELIETHEERBRERE, NREZERLER , EERERY
ER, BEEBAEBNEZNMUEE, ERTUWEEFEE , B

- BEEEERE  RERASGHEEBRRENSZRE (ZBBEBTRENERLT ) .

- BEEMETAENEN , SHREMANREELZIECSHAER , NI EREENERRE,
FEELERT , IUARBIHATEINNAEXHBABESIER. BRSNERETRANERM
28, EREBNERRERESS 4B RSNIERNES,

EEFRABRESIETRMIETR  BERBTIGFEET
o« ENMRIE, FBULUEBEM., HEIEEIREH A AEAREINESERSIERKE. BRUE
B E KRR Medicare HEEANKBIRESERSHIEREKE. CHUURESERBEIBURE
=%,
o tLAEBEKMMEI LA THRERE, (Caring Connections) A& =X http://www.caringinfo.org/planning/
advance-directives/by-state/ ER 1§ 5 1%
 SHRERBILHE, ERERMAERSILRSE  BEIRER—DEEXYH. CEXERFERME
EAEIE 0 XX



http://www.caringinfo.org/i4a/pages/index.cfm?pageid=3289
http://www.caringinfo.org/i4a/pages/index.cfm?pageid=3289
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8. EHEFNMET
o« BEIARREEAL, ZEBEBREELZGENER  UREERE LERELAELIMERE
RAREHMERENAL, BEAUBEEAZBHEFRRIRA. ERPRE—BEIF,
MREBEEANELRNEER , BEACEBESAETRRB LER  FESET —REIFIZEkR.
- B SRARTEEENBERSBNERRE , URRBEFES L.
c MRBEAEBRSHERRKLESR  MEBERCERETRM  MSHRERTEEREKL
BH,.
BIiLE , ZAUBRTEERSEEREASIETIRE (BRELEERRESEERELESR ) . RIR
EERE  REAERBERE BRI ERRE LEERELALRUBEIERE,
MRRERIENERERE , ZEER ?

NRECHEZBBEENETRE  BERABMNER L RERET , B EBITIREFER 1-800-206-8125
(TTY 711) [@ New York State Department of Health ( i#IMEEE ) EITRF

8 1.6 SRBRERFEEREMNERZ RFTMBOEE |

MREREMERE, RERHRF , BERRFRAIRE LFF , AXXHE 9 EERAET LUEREAE
Eo ERERIAIETE (ERBANRE., RELFHRELERF ) - RMNBLALXTFHEFE,

8 1.7 MRERBECRIF N FHEHENEFNARZEE , HeeRIMPPLETEN 2 |

HRRERNEE , FRERERAE

MREER/BCRITLEE , IEWENEER,. HOER., RHE, 45, BERAR. Rk, BiK
(E0). Fis, MNOHEEMAEESEE , CRIEFERLLABBBHORBEBRLE , SR
% : 1-800-368-1019 HEFITFH# (TTY) : 1-800-537-7697 , B2 HELHN EHRERLNE,

MRRHMSEAIERE ?
NMREFABCZITFLEEF , AENEFRESEE , ANBERBREL , S LUEB T 55 E
BBy AR TR R RE
o BAILIHEEEREE.
o BAILASNE SHIP, INFEFHHEN , FSRE 2 5 3 f,
. RE | BHITLUHE Medicare , EXELEIES - 1-800-MEDICARE (1-800-633-4227) , KB4 F
Ak (BT EH (TTY) : 1-877-486-2048 ) »

B 1.8 MESARSNENNESENR |

BHEBRZE SIS ENEREMER
o WU LIBEEERIEER.
o IRUILARNE SHIP, MNEFFHER , B2E%E 2 EE 3 #i,
o BT LABH4E Medicare,

o MRAILAFARE Medicare HBULBIES TH HMm (Medicare FERE) . ( ZHERBMLAUT
Ak - www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf, )



http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
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o HELTLIKE 1-800-MEDICARE (1-800-633-4227) , AE#R4 F &Ik ( BEIT 24 (TTY) :
1-877-486-2048 ) .

B 2 BAFHETENEERT

UTIHEERAFTESENERSE, NIREZEEMHMEE , BRESERBI.

o BEREBMBTIRE , URESAMTREFSLEETNRE, BEAX (RREEFZH) , BEEL
WRFAIER , UREBERBHKRIRESMEETHNRE.
o BIEMFE 4 TRUEHNBEBEREFHEEN
o %5 NeERM D HrBABETHFMER.

o MREBRTAFEEEETMEHMBRRSIESERE , BYEHEM. F 1 ERPHFAESLR
FIeyrEEAEIE,

. EERENEMAMEGMRERERUEECSRERMNEE., FESNSEERER D BIE
FERHTAFEIE B FFMEHN Medicaid o

. EREMMEMERREEH-EREREEN. BREBELERNESERE , UEEMMAEEENE,
o ATHBESRERE , SHENEMNEtRRERERKEHEEHENRERE, BRER

MEEEN R Z A A BT BIEEE R

o MRENWEBMAELREERANMEEY , BEIEREHE., HHETRNERER.
o MBBEEMERER , FHLBHBIEIESETUBERNER,

- ZEAR., RS ESENENEEHMEENER, RMLHEEEUAEEEMZHE, B
BT A H fth it N EIESEEMN H RITE,

s XNENERNRIE, EFAFTEIRE , BAEXFUTER :
o IRABHRBES 1T Medicare RELUREARTEINSEEIK,
o STHAFTEIGIN A BEBERKREY , ELECESHREREYRIAoBER,
o MREHABARS (WMENRIBRIMEFTR ) MSES D BIXFENSEE , BIBLER

BEEEOBNINEANESE , TE#SAFHEIEES D,

o MREHREZBPFFUMERMVIRFEEF A , BEHNEM , EXRMTEBZLENSERK
RIFESIMEE | I B AE N ERIRTHLE

o MREMBARFERBET 24 , NEEREFFENEES S

o MREMWR , LBEBMEMNLERER (SIBREKREZEEE ),




=
WREE B FEF;
(V& E, Lok, Bk ) ZEEH
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E9. MREGEEERTFESRFR (R/AHE. LF. @5F ) ZEER

i 1 kLY
(8 1.1 MR EE R ERE RN

AERPRERENSRENER. FAREEMENEFEURA TIIMERE :
1. BHREE BN Medicare = Medicaid #&{JTHIEF, MREEZEEZHBILUREZFE A Medicare 12
F=® Medicaid 2 , iEEEREMERF , A2 EREE.
2 BT REEER .
o STHHLRE SUNEFERKGHEENLRER.
o STHEMME K LEEFEHIRFER  hBARR,
Medicare B EELERF. BERFHE—ELNRMBXEAETHNRE. BFENE LA,

5 3 EFHE RSB EKR L EREANEERF , AR EZERIITE,

8 1.2 HREEER |

AEEHRFEERE, BEFNBREREENE. EEMBAXHRSBARREERE , MATRE
$UE®, STERAZEEE , +F

- EAREENARRIREEEZREF. fll, XE-REERAREERF (MIFRTFF) . A

NEE (MIEERBAR, GHPRTERRMGR ), BUREEAR (MEBUETEER ) TR

c AEHERELAME.
AT, BRRERAEENEVRESAMED  ARUFEEE. BRECEAMENESEMNEE LR
ETRR , LESESLRANEREDNEF. AtHEERERERANNE , TREREREBRHN
REFMERAR BT —HREEENE,

£ 2 A MIRESES ERMEALITEE

B EATRMEG., IFEEHEMANREFRXERF , RPANEEKEELHNIRFER,
It BEERBISEEFRESSRKHE . BEREBRT , EUREESRERMEF 2 ANBEIHE
8, UTERMER G ENER,

M2 ERIRBR IR BOEH &I (SHIP)

BEMNESBE —ABUEE , RENRERNFEAN. ZETHERMVEMAREL TSR ERTEEE, X
FTEIAVRE A AN Al 17 By E R R SR E A LR F REELBINEE. Mt aTUERENEE, RHUHE
EZEF , URREHITEESE.

MRERRBIZBIEH 8 (SHIP) AN RBAREME, EUEAXHSE 2 B 3 HIRIEFERTRLE
¥ URL,

Medicare
&t °] LB & Medicare LLEXS 1 BY, & EE##& Medicare :

o IRALABE 1-800-MEDICARE (1-800-633-4227) , NE & F &K, TTY EAEEHE
1-877-486-2048,
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o Rt A] LLBIE Medicare #8i4 (www.medicare.gov).
B LA Medicaid SR 1GBNFIENE &R

&

RiE

Ak

REREESHEER

BfE

( New York State Department of Health A9 Medicaid 52 ) — Bt#& &

New York (800) 505-5678 or (212) 630-1945, Nassau: (516) 227-7474,
Westchester (914) 995-3333

E—F@HA 4 8:30 L 8:00, BALEF10HETFO6H

Human Resources Administration
505 Claremont Avenue, 7th Floor
New York, NY 11238

Nassau County DSS

60 Charles Lindbergh Blvd.
Uniondale, NY 11553-3656
White Plains District Office

85 Court Street

White Plains, NY 10601-4201

http://www.nyc.gov/html/hra/html/home/home.shtml
https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
http://socialservices.westchestergov.com/about-us/dss-district-offices

Office of the Ombudsman ( New York BIERERE S8l ) - BHREA
(844) 614-8800
B—ZiEE L4 8:30 £ L 8:00
711
VEFRBEESKREENRE , BEEANEERSEERE,

Office of the Ombudsman
52 Washington Street, 230N
Rensselaer, NY 12144

http://www.ocfs.state.ny.us/main/Ombudsman/contact.asp

New York Long Term Care Ombudsman Program — Ei#& & &
(855) 582-6769

B—ZBA LT 8HETH 5 8 ( REPFELERR )

711

LEFRRBEERKRERRE  BEEEARBERSEERE,

105


https://www.medicare.gov/
http://www.nyc.gov/html/hra/html/home/home.shtml
https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
http://socialservices.westchestergov.com/about-us/dss-district-offices
https://ocfs.ny.gov/main/contact/
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BE New York Long Term Care Ombudsman Program — B4& & &
B2E 2 Empire Plaza, 5th Floor, Albany, NY 12223

Bk http://www.ltcombudsman.ny.gov/whois/index.cfm

5iE Livanta — ( New York B9 E &= ) - BHRER

HE (866) 815-5440

B-ZBALEFIRETFSH (BFE ) ; BARBRABLF 1M1 BETH
IF(EHAER )

RENREREEFEER (866) 868-2289
hEFERBEERRERRG , EEEARERERSEERE,

BE Livanta BFCC-QIO Program
9090 Junction Road, Suite 10
Annapolis Junction, MD 20701

b e oAy https://www.livantagio.com/

gh 3 AT RBENBE , BEXERWERRE ?

HRERR Medicare I A]#¢ Medicaid ENS1# 80 , FTAEFRRINWEF TAREEBER KR, ZEAW
B FEURA SR B AR RN Medicare EX)E 2 Medicaid @#l, MREHEELEIN Medicare #& 1T
HEF , BIFEMER Medicare BF ., MREHREIEZBEMN Medicaid (I8 EF , BIFEMEA Medicaid 2
Fo ﬂﬂ%f&’?%%’rﬁﬂﬂl«%%iﬁﬁﬁﬁ Medicare 2= Medicaid 27 , BHiEE ERBEE.

Medicare 25 Medicaid EFEEAEN TR 2P IMAGRE, EEBRRCERBEREL D , BFEH
T,

BRI ER R Medicare {&FIiZ 2 Medicaid &% ?
MEZFEZHELWEBER BN Medicare BHIE R Medicaid & F , FBE 2 ERBE LSRG,
K EE N Medicare &7,
ESRAAET—H : 48 : "ERE Medicare E8F//BEIREE. .
K EE R M Medicaid #8517,
EMEAREFE 128 . "RIE Medicaid {aFIEEIRIE,



http://www.ltcombudsman.ny.gov/whois/index.cfm
https://www.livantaqio.com/

2024 £ Senior Whole Health Medicare Complete Care (HMO D-SNP) 7 {x & & 3% 87 107
E9 MREEEEXFERFR (RAHE. LiF. BiF) ZEEHR

MEDICARE {&FI#8EARI=E
B 4 FRIEHEAIZAY Medicare {EFIHIEE
(85 4.1 EEEZERRAHEN LFER ? RERRERRHRFNER ?

NREEBESIRE , RAFEFABLEEARERERANIED . U TREEHEIERBARZHEL Medicare
R EN ARG AR EREE .

= ERE AR AN E AV R MEIER 0 BHERY Medicare BFIMEBERIE SR BAMEY , FEALR .

ERERAANEFNSAREENFEENER ?

ECEBERRE (BFERE. BBEN/HBHIESE ) REAESHEN. eMEGHEANEX , U
hBERENTEEBE.

£.
FOWAET 6% 5 0 : REREHN LRERESRE.
&

BREAERENE 1M E  MARHRRERE. FRER. FRRFNEMERBHEERNRR.

B 5 WA SEN LREAREE2IEE
|8 5.1 BERAREMRL L5 : ZEHR |

BRABEN LFEERERREFNEMNRIGNEEMBNBE (R, RENBHIELE , 3FEF
). RERPHERE , RMAEFHKEEERE. REN Medicare B B0 EH EBABBREE, &0
LERRNREM LFEFREARLERE , fImEMEREB NG EENGRATR,

ERRENZAERGAHE

BARERRMVENEANNEVHEEREMASACNBREREFEAINSOAMOEE. Hlw, MR
BHETEIBBEMRSEEN ES —RBERINENEN , B M REASFANNENERE | FRIEEHNBIE
BT UAEREKE TRENBMNREERBEAN |, SR REERWHBMRAEN N RBEEEMAER
TEHTEN. IRENBATRERFARERENREBRRE A NEBLACRACRALENEERR
Z , BRENBE T UBERMALERIGNEE. BRAFER | MRER R 52 5 (E8 R IR o1 B A
BMRERENZERE , EUUBEREMAR/EHEENRE. ERERATHEREENRERE | E
RABRMHTEEERF. PREIBENHPISFRFITE, FARKRGREBF , BRESHEES
ERE  AELERBERFE. IREMNBOEABERF , BASFEIEN  RAKMBREDEAFE , %
R ERBER D,
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SERAACATANBEBNELURRMABXAZOH  DRRRAEACMBANRE, EREE
RT , RATESUEBREETERTHER , 3 Medicare THACREMAN. NRETHRMLE
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BRE,
o MREFPREHERZH L5F , BUEEFXEHE.

- MRFBEHFRABR , WMRESERRFEER , LIFERF TaeE VT SR
o MRMREEZEN LHFBLEBE , LHFEFEER.

o MREFTBEINBTE A HAREBEEABTERFN T —H. MREZESHREN LF , BWT
MBASKENERAERSTREBBELETE S MEFRAES K,

B 5MER Bt EEBR R A E R EE SN LR,

- ZESEEMAEN , WREAEHERENER, ERHKRER, BbEZER 2 RREHM
EEREFR,

(8 10.2 D MR EMERNE 3R, % 4 RAE 5 MER |

MREERHE 1 BME 2 /LR, MAELHFECERRE , B TREARE,
MRELEFNEYSFEINRESE , NTRELETHBERN LR, NRSB|ORXEERE , EH
HELBEE LR, SRINE 2 REFENLESRACHKEHEBE , SURIEHE 3 REFHFN,
IR EFHRSEERME , ZRE=ZMRLEFNEESARBEE. UTAESEERERRLFE
g,
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B 3L ERRBABANTEEERAEZEFAESBELN LRAQEREEE,

- MRBERRBRE , LREFIER, BALABEREATIAENTABRTRENEY
AR, BIRAWEIREE 72 SR ( BBIEL , BIE 24 MK ) |, S 30 EHEARA
.

. MRBERRBTR , LIFREF ToA THETERER.

- MBEREHESEN LRRERE , FRRFIRLR,
c MRETHREZURE , THURMEABERFH TR, CRINBAGRBNTLTE 4
% L 5.

% 4R LEER Medicare LEFZEE (HBEEE ) KEELNW LHFIOERUEER. LEESRE
BB o

- MRFBEHFERABRR , LFREFIER. BNSABRESREUZSTROENEYRMT  HRAK
FHER 72 MR (ERMELR , BIR 24 /A ) |, 3i1E 30 ERBRAMNRK.
« MRFEHFRABIR , LIFEF TaEK TEET B R

o MBLAEESAN LRRORE | LREFIER.

- MBEFRESHRE [TRELABELFNT—R. DRESSTHREN LRATRE
WEFEEER  BABTREAS  FATREETEAREETS 5 MK, RANELE
& SIS | IR MR R R L R ERER.

E 5 MLER B [EERAY A E S EEER LR,
- FESBREMREN  WRERBHERENWER, ERERER., BHEER 2R IBHM
LEFRER
gh 11 MR HEREME., FRESRE, FRRFHMEERBIEBIRIRER
8 11.1 IRERIEF AR RIEWPLE AR ORI AR 2 |

REFEFEARELEHENEE, EafEREnE. FENEANEFREFENEE, U TRERHFE
FRENESEBENHEH,

®ER ]
ZhERRERE - FHESNRERE (EBRTHRE ) TRE?
EEENRILE s RERATEELNRBAER I EREEF?
THE, EFRERETESHEME - EEFAHETERATEE?
ETH - BHEMNSERBBIRE ?

- BEBWEBRRAGE?
FIREFE « BEREEFNVLARBHEFRAX?

- Bi, RROANHMEBRERASREERLSFIRAX?HE
EERBEBRATENHMEE TREFIRAX?

o OB HE. RY. DPEUENEYRKFRAX,
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B9 MREEMBELTERNR (H/AHE. LiF. BEF ) ZEEH

"ER ]
ARE o BBDF. BRIUBARLENFTRERRTRATRE?
ZmEMZEMNER « RMREAROEREXENELA ?
« RANEEEARTEHUEMR ?
REE MREEERBMAMHENRERCRY L5F , MEEHRM

CEEERGEFLBERMAN MG DEOEETHR  ETURFRARDEE, BHNT -
gﬁmﬂtﬁﬁmmﬁﬁﬁﬁﬁﬁ . FERBMEAPERTRERRELR | TRMETFUSR ;
) R LU R R
. BRARMBAETEARER L FOLE ; BTLUZH IR,
. BRARMPAETRANBEEE S B BBREREY
BERRR ; #R AT BUIR MR IR,
. BRARFRSETE AN AREE T B AR NEEH
B ; #RATBUIR H IR R,

8 11.2 S0{AT 12 H 45 BR

SRR EE

o IERtLB AR,

- RHRFUBLENBR,

- EFRKFEFOBAERREXBFER.
o PRIBFLER 78 R NI ERER

8 11.3 B R IER

S8 1 TABERA - SRBEREES L.

- HETARBDEXLE—ESR. RARBIROLEDEALHEE,

- AREFVTVE (RESABEETHE ) , UTSBETHUSRFFARM. NRELE
ERRRLEE  AABABERXDELHER,

- MR ERERTEMACHRE, NRMLEBTEMACHRE , RNREFERFHER
B, AFS2BARBRFES. AMNE30BABAREEASHSR, IRCERARAE
EESEY , AMTEBEEERNBEE , YEERGOENRERN S, NECEREEEE,
RUBERFRREBERWAT , AMLUEESXEEL, NERMESLHRERIEE
SibE LR  AENRERMESEARBUL AR LRRENCTAERAEXRE
LER , RIS OLREMERT. RARE 24 /K REEMERTF,

- RUBRFOHRRLELBBREFZMERERY 60 BAER.

S8 2 . RMBECHRI , LRBRREE,
. BETH , ANTLAEES. NREKBRE , RACFEEREER LERENHE,
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E9 MREEEEXFERFR (RAHE. LiF. BiF) ZEEHR

. ASHIRFEE 0 EAEONEREE. NRRNEETESETANERLGSBNBRERS , &
NREBRELEM  RMASSTHLM 14 HAEE (@44 BEER ) 0RBEHERLEEN
RFMEEE. MERMUTEETELHME  aUBESENEL.

- MREERFEERARMTAEHREAABERRELFER , RIS DIRRGERIFLS
XEE, MECEIRRER  DRTRMASE 24 MERNEEL.

- MEZMTAREN DI RLBRFENS , RFHECRFUHELE  RIVSELEHH EER,

B 11.4 Bl EmENE AR REmERR |

MRBHWIRFEAZERERAR , LEEZHMEZEE !

o BUlEEZNRENE AERHIRF,. mEXEABEHNRBMREMRRREEREX
E’\JE%%E%EHWHBEKWSEHE’\J%EH , BEERRBERMS Medicare BENRERE., £2F
REBEEA.

&
o LR AAGEIARmENRE R IR

|8 11.5 Bt LA Medicare 12H 1%EF |

#& ] LAE 2 [8 Medicare 123 Senior Whole Health Medicare Complete Care (HMO D-SNP) #HE3 % 5.
R E G Medicare B3R EF |, 35811 www.medicare.gov/MedicareComplaintForm/home.aspx. &
] LU $T 1-800-MEDICARE (1-800-633-4227), TTY/TDD {8/ & FERT 1-877-486-2048,

MEDICAID &40 E8 58

B 12 R Medicaid {8 FItHEIRIRE

RGBS B Medicare 8%, Medicaid %13 Medicare TR TV R EREZERK . EH Medicaid
EIERE A RIRM Medicaid B, B Medicaid &iER AT BER Molina Medicaid 5T &IZ M BUF. RS
1% B & 173 8 BB B B2 Medicaid {8 F). I LASHEEH Medicaid BRIGENIEREBHRNRE, LFWE
o BT UGBISEERE  RERENT -2 , RIEHAESEZHBNEBEED,

&8 7] AR A& M Medicaid # 482K 8 Medicaid BF| 5 EV B, NFMEE 2 E 6 Hi5RENTEE
Medicaid #4&.,

BB UHEEEREN, EULUERFMNEEKRIEFTRE,
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Bf 1 RILFTEIEE S/

{£4% Senior Whole Health Medicare Complete Care (HMO D-SNP) AT AR BFEtE ( BEHCHIRIE ) =
JEEFEM (EEECHIRE) -

« BURRABTRESEETRHMBRAFE % 2 V% 3 HRHUTERERERNET.

c BEREERERAT , MARAESKREZRY , BRMALERLENRFER. 55 HRFEBLERR
THEMAX AR EEHNRFEER,
MREERHAFE AL FREARUECERBRENESIE , MEREEXI 7 BEREIENR
FE&EBKL.

gf 2 B a] LS RAEL B ?
|8 2.1 B E AR R Medicare #1 Medicaid B4R E SR |

RZE Medicare RE REEE—FEFRWELIFHREER, HRER Medicaid WRFE |, BATEETTUE T 5
ZEBERRARPEERATERE R FTENETE —X

-1 AEI3A

« 4 A%l6 B

«7R%E9A
MREBEE L RBEEZ —MARETE , MBS T —ERESEERIERITENETE, £10 A
12 Azl , BELERASHRREAPERERAGTE, T8 , FTA Medicare REF B A LAE FERR
BB (10 B 15 AEE12 A7 HiL ) TR E, F 22 HIRHEFERRBBFMEENA.

o BETIEM—BEEEM Medicare 5181 :
o B—ABEREES EBTH Medicare REFTE!
o HEBEE Medicare 5 ZE5FHEIR Original Medicare
o ESNE Medicare IR EFTEIM Original Medicare

o MRMBEZFNIEE , RIELSEETEHIRR , B H Medicare FJRER BRI REWETE,

ER  RER Medicare B ERBIRR , BiBEE6IXR (&) ULRE "THiIRE, BEFERT,
BERE BN A Medicare EE¥)5HE] , TTREL A D A EERREI K.
SEIARIBFTE MY Medicaid $#/2) = LABE R Medicaid 5T&iRE ( B EAXHE 2 Z5F 6 it
BIEFEHRE ) -

o BRMMABER ?EREMBEERRMUICHNEEFHEIRBFREANE —K, BRENFE
SHhEEE—RBHBREN.

8 2.2 EALEFERREMER |
EULNEFERREMN (LB TEERRRREME, ) SR, ELEH  ERECHRENENGH

gE  WRAERFWRE,
- FERREM :10A158Z12HA 7 H.
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 EEABZBENRE , EFERFNRRER. NRBRESEAFNWGTE , TLEETIIE
—EAWETE -
o B—EABEDEERE S ERTH Medicare BEETE,
o HEBEY Medicare B EE5HEIH Original Medicare

=

o FEEEYE Medicare IR 5 EFT &M Original Medicare

o EFFTEINIGMETE B 1 HRBREXE , AESEARHEINERENE.
RIS Medicare I EHFER "EE/ B (Extra Help) : 2N REE#F| Original Medicare
BRERREBH Medicare BT EFTE] |, BRIFBEZEFTBH KRR , B Al Medicare FTREEE R
BREYEE
AR NREHE Medicare EHFERRIER , BEB 63X (&) ULREWEEESERT , &
RIBZEMA Medicare EY)518] , ATRE AR D &80 IEE IR AR EI R

8 2.3 R T LATE Medicare Advantage FARUR R EIRI SR |

& W] LATE Medicare Advantage FIRREIEE E — LR ERE.

» Medicare Advantage SFERMMIZREM 1 A1 BE3 A 31 A,

+ 1 Medicare Advantage FERMMIXREAR , BRI :
o HIE S —BE S EIE 5 E/E T Medicare Advantage 518,
o EAFTEIRMRIIEIB Original Medicare EXS#51t. MRLEZFEER B EHE Original

Medicare , & AT LATE UL BF N A BE BBV Medicare BE 5 %518l

o EREMBE REIRFESE —ETE Medicare Advantage 58] , SR FIUL D& B EEE S Original
Medicare R E A E — K, MREHRZFRIR Medicare BEHEFTE , BNBEYHEISEERKAE
EEYFERTEZNRRPFREANE - RBEBRER.

8 2.4 HERERAT , B EKRAREREEK |

EREERRT  BURFERE-FEPHEMRKRER. EBAEBHRIKREM,

MREHFETIEMA—FERER , BUREERERFARRBEER, UATEILEELSEG K NETEE
B, B LIBEAETEl. B E Medicare =8| Medicare #3814 (www.medicare.gov) :

. BEELHEE,

o MEEBNew York Medicaid,

o BWEEKRES TENMBY ) (Extra Help) L 2HY Medicare B 5%,

o BfEREZRZENEN.

« FEBRERDIRRE (LTC) BEREMBEBSRE,

o BEREREFEALHEBEFTE (Program of All-inclusive Care for the Elderly, PACE)
AR MRERRT —REYEEFE , BIWEEEERGEl, F5FF 10 FRERYEEFENF
HEA.

JER 1 58 2.1 EiFFMAER B Medicaid REEA MRS ERIRREIE,
- RIBENER , RERBEAERHRATE,
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. EERBERENAERHRRARBMERNER , FB3E Medicare , EFEHRIEA : 1-800-MEDICARE
(1-800-633-4227) , AEMREFEK, TTY FHEFRHE 1-877-486-2048, WRERFHKIE R M
BERER , AITTERRIZEE Medicare BERBME S SR, BRI LUEE

o Z—IEAREES EHBTH Medicare 2EFTEl,

o #EBER Medicare BB E5H&I#Y Original Medicare

=
o FEEYE Medicare 5 5T EIRY Original Medicare.

AR WREH Medicare BHERER , BEF 63 X (= ) A ELRBAKERSERT , BRRK
&2 B MA Medicare Y518 , WTREAAR Y D &0 EEBIRRE Ko

MR IEIES Medicare XIFEEFER #8510 #Bh. (Extra Help) : 21 R A& F| Original Medicare 1838
BERREBH Medicare EH E5HE| , RIEFLSEEFTBBRR , B H Medicare AR BRI REW
2,

FREMBBEERKBZCHEEHEIRFREANE—X,

AR F 2.1 A 2.2 EIFEMARAE AR Medicaid 1 TEESN#BY L (Extra Help) R F BV 4S BRIRIRHA
Faﬁo

& 2.5 A1 R 1 RIS R RO SE MR A 2 |

MREHAEREETMERRE |, &L
. BHETEREE.
. 528 (Medicare £2/52024) F,

« 553 E Medicare , 5% : 1-800-MEDICARE (1-800-633-4227) , AEig4 EM&K, ( BETTH
(TTY) : 1-877-486-2048 ) .

B 3 WM{ASRAETE ?

TRRP\EEMAERAGTE,

MRSV EBREAGTEERT - IRRERRIEEM -

% — 1B Medicare 25Tl o RARFTH Medicare f2EEFHEl. EHFTRESRE T E
A E—RBBREN

o EFFTEINAREME , LA BEHIRR Senior

Whole Health Medicare Complete Care (HMO
D-SNP),

PEBEE Medicare &5 E5HEIR Original o BRI Medicare BHEFHEl, BRI

Medicare, RTEANE —RBEBEN.

o BEFFTEMARENE , LE1E 8 BIRR Senior
Whole Health Medicare Complete Care (HMO
D-SNP).
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MREEBRAGTEIERT . IEERE BEY -
#EE G Medicare B HZ 52|89 Original o BERNEMERFTHATM, WEFFMEENME
Medicare. 17, EBEE B IR,

o yu%:{@%;ﬁgu Original Medicare ’ {E o f&'ﬁﬂlﬁfﬂﬂl% Medicare ﬂEEHj\Lﬁ‘{%E’gESR , %Eﬁ .
B 2 ISR EE M Medicare fi 5% 1-800-MEDICARE (1-800-633-4227) , A B34 &
HHE BRILDBERLBHRE B \|;IR, SEITFH (TTY) FHAEEHRE

Al Medicare TIAE& & 1B REW 5T 1-877-486-2048,

2, « BI&# Original Medicare FAREME |, LEIEIRK
o B RH Medicare B 15 &R B R Senior Whole Health Medicare Complete Care

BEE63 X (&) ULwsmEes (HMOD-SNP).
FERS , BEREB2E A Medicare
EYIETEl , TS A NERRRE

£h
FAo

AR MRIERE Medicare BT ERBRR , BEM 63 X (B ) RERBUREESERT , B
182 B A Medicare 518 , WREAAR Y D #p70 B K RE Ko

MAE RN IE Medicaid BRIFRIRE |, FBBi4&. New York (800) 505-5678 or (212) 630-1945, Nassau: (516)
227-7474, Westchester (914) 995-3333 , TTY : , B—ZBHE L4 8:30 E# £ 8:00 , B LEF 10 B
Z2T4 6 %, #HBEMAS—ET2I5EE Original Medicare E¥ &8 Medicaid A B ML,

g 4 EER2zE , BUAKEBBAEESEREE. REMNEY

£ &1 Senior Whole Health Medicare Complete Care (HMO D-SNP) &R ###9 Medicare 1 Medicaid
RigERZE , BLEREZBAFTENSERRENESFE,
. BIEZEBEMVBRERRERMEESEERERE,
- BEEBEMOPERERSBBREENES .
- MREEEFEREBER , HRATNAEEREAEHRHEGM (IELEEHNERERERARBE
WEFHBETRR ) .

B 5 EFLERT , Senior Whole Health Medicare Complete Care (HMO
D-SNP) %4 B IEEHETEIE B ER
|8 5.1 HPIARSAER LRI EIRE &I 2 |

MR HE THER—FEER , Senior Whole Health Medicare Complete Care (HMO D-SNP) #4ZB#%
IEENETEIRF &K -
o IBFRBEH Medicare A 2 B 5
o BERBRFE Medicaid &, M 1 E5E 2.1 SR , AXFHEEAREBERRIFEE Medicare
F Medicaid &, & Senior Whole Health Medicare Complete Care (HMO D-SNP) ¥ E & T BAF
é?’l‘%gﬂiﬂ% , BEGWEEAN , RATEKSZERRNER, BEHMBBHEE , B85 3 @
AWEREEE,
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o MRS BHEEE,

- CHRAEMNKREESZEAERNL

o BEEITERRIERRB  EREGEMBL , UEHEREARRNERTHHBEREMER
TR R EEA,

BEFNESRE (AR)

ZLEFBRXELR , ITERAXESLEEE

BEERS SR LA RAESTEIENNRRER

MREESMBEMANFTERRZARMARUTERNET , Y AELEARBESMEMFTEN

B, ( BRIFRMILEIS Medicare WFFA , BRIRMBEEZENLREEREBREAFE. )

- MBREWTHASEEAREM  ERARUACNRMFENEGESERHERRE. (KRIER
95 B8 Medicare F957 A , BRIRMEEZER N REREREREARFTE, )

- BEMASALHEEFRESEERE, (BRFEEMERE Medicare WFFA , BRIRMEZLE
AUt RREREBHAEL )
o HERILIEBR , Medicare AIREEMENEREREERETHE

s MREHRBATMAZNENN D BHEHE , BEAKRZM , Medicare B ERAFH BB R,

AIEMRINGHFMER 2
NREHARERRERFERFEMARARNEMEEFANER , FRESERBE.

] L[] ] ]

8 5.2 ML BEMEA 4R EREEREERERHAREE |
Senior Whole Health Medicare Complete Care (HMO D-SNP) A8 ERE R EHBEREZEREE B A&
5Tl

MRBEEERN , BREEM ?

MRERERMLUREEBEERABHERBSIER , BFHE Medicare , EFEHETE A : 1-800-MEDICARE
(1-800-633-4227) , NEIFE S FE MK (TTY 1-877-486-2048),

8 5.3 MRBMARIEEVHERFER , EREREIGR |

MRFRMRIEEERTENRFER  LAUFTELFAOERAFERER . KL ERALNARIK
FRIEEEEERNAE , BRRXBFIHIKHF.
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Bf 1 EREEEN

BARKAREEZFFAMNEELES (LSREZEET/\E) (Title XVII of the Social Security Act) ,
AR Centers for Medicare & Medicaid Services ( t2#84 CMS ) BB SREEHEMN LR WA TEE
tEAEMB LR, BERLEERT , ZBEMESNMNETEGER, BEARXGRERMARRA
ELERE  BELEENUREELNERNESRE,

Bfi 2 15 45 2 B

EMFFERUTREERS : Bk, K5, BE. G, ¥, £EMR, SR, Fis, MHE
b, BEHISBERE. BRERR. ZEKE, mE. EREA. ITRUEZFHIRBESANBENE.,
FrERHE Medicare Advantage FTEINFIEER ( MASTE] ) | HMLBEETREGENBIFEE , 287
1964 FREEEREE) (Title VI of the Civil Rights Act of 1964), (1973 FEEEZX) (Rehabilitation
Act of 1973), (1975 FH 43 E%) (Age Discrimination Act of 1975), (EBE B LEREZER)
(Americans with Disabilities Act), (FERREZERE 1557 #) (Section 1557 of the Affordable Care
Act), BRARESHAESZHEBNMERMERE  UREANTAEMERNEAMEMEZENBE.

EEMSHMAENREERBA T LA FLEHEFNEE  FREFERLOEBRESNRENREER , EFERE
A : 1-800-368-1019 (TTY 1-800-537-7697) HZNW EW RERER, BB IESHEHER L HRBEE
HEREENEEFLZERMEEEF  hitps://www.hhs.gov/ocr/index.htmlo

MREREREAL  YEFERYPUGIRE  FAESERBDERMBME, WRERLIREF , fiW
EER WA RIRE , & 8RR T AR HIHB.

g3 Medicare X ERE ARG REEEH

HME Rt FEWE Medicare IEEE R A 2 Medicare (AT RISRE . RIZHFBERESR (Code
of Federal Regulations, CFR) 73 ¥ 42 % 422.108 Eif 58 423.462 §ify CMS #7E , Senior Whole Health
Medicare Complete Care (HMO D-SNP) % Medicare Advantage #8#% , AT{TEMNBEREIIRER
CFR 7% 42 2 411 #8% B &l D 785 CMS RETEEMERE , B ARG KR EBAEAIMNE,



https://www.hhs.gov/ocr/index.html
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FI2FMiP0 - IR FHHPOREMEFAFRERNBEFTIEERMEEEB 24 M2 BERMHPID
FRIAIE R,

LiF - ERFRERMNERENVREREBRBIUBSFEGNER , JEEINRECCEENRBREY X
NER A MEHUBEFRAEBRATRINER, NIRETEASRMAVEF LEEEEINRE , St
AR E5R.

fEFIHR- 25t & Original Medicare f R 28RV BB M B R B E A (SNF) RIEERN 55, BAH
REANEBEIEXREUBNEBRKR, T8EM 60 RIAEZEAERRE (NEFXREME
(SNF) EXERE ) i , BRAMAER, MREE—ERMNPEREAEERINEXEFEHE (SNF) , B
FRIEHE RN, BRHRBRBRE,

EYRE - A BBYMAR, EYER, IEBESSRARBRRRRNESE, EYRELHMEY
EE?’E EETEER  AHESKAEARBAEWAUE, SYRAUEEEERMEYRESFRERK
HAERENR M,

% - AR REY cRENAFMRENAENE T E. EREEFERRNENETHRNEN
BoBA. T8 , FENEREESFIERMEENAYR T A GEYREGETRE, HENL
o

EXSRENEER -EEIFERR B8 (ARERRARENEMLT ) RENEYIXNNEHEEES
$8,000 B HEARY D Bf 0 EWBEFIFEE, FULNFERME  AEXAEN DB BN EYNEEER.
BEFXNEMEA.

Centers for Medicare & Medicaid Services (CMS) — B Medicare KB FBHEAE,

HRE-ELEINENANERAUREAINNEE , LBDL (HlIN20% ) RREENNRBIES
EoHMBEH.

REF — RERFHEXNBBREXHF, RAEFEEAREERERENEE, HhafERERm

B, HREE , UREESHNEFRBMEENEE, $SHTEREET LREFPHNERMETHRF
HEREER,

FEFIRERME (CORF) - L EMBETERURBIERNERRE A SBFYWELRR. HSHOER
. WEaE. BEABRNSERFSHREZERY , UARERREHERBESZTERE,

LA (SHAER ) - EURFEITNERRBIEYN S BER | SINEEE, BRADIES
ENEA. ANEEEREENEHE (HW$10) , MARBED L.

SHMER - HBERARESEREREIEYRLAINNEHE, 7 HBEATEUATENARERNE
=S (1) BNYRBHEDE , A ETREBNEMBNE ; 2) BERERBHEYR , FA5HEE
REMNWEMEE "HAHE) ; Q) BERERBREYS , AHEERIGNEN "HRE, B
BHEREN N ZRSENB DL,

RERR-BERCRUNEYREEATEBNEER , UREXARRBEIINSLEE (FH ).
—RME K WREBTEFIER , BEEREGHEXEATENTEBNHER , EXTRIEBAER.
REEHERREHANE  ERBHENHEENEXBE. BNEBRERANHHES TIBEEEL -
RITEY - ARRRAFTEIE N B RS NS,

WRITBRTE - ARRRAFT RGN < AT B R ERBERE N A m AV iraE.

ARERAEAN -BEHERAHE (PIUNBEETRISRME ) BPNFHOXLEEE D HE Medicare

BERSDERNMER, MREAENSE Medicare ERFERFERBIGN , 2BRERR Medicare EF
HONREEUREER RN , BAMNENK.
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EREMtRE-EEURERELATEEEXERRENEXREER A £FER, RERERBTHBIH
RBFEINEE, EENRERBTEEERRIAREEIANLERD , BFEERR, FKR,
iR, ETARE., MEEBMNEEREEBAEREA B, EUTREEASHATECETARER
EAREIE , SIANEAREEK, Medicare TXRTERMRBENER.

BHERSHXR - -ECNEBMHBEBREYRUIN -BEANEERE  BAESAXIGHNER , Wl
RASRERI#R, SREMAI#ERANERU—EATHHEXRY, BHOT  MRE—(EAEE
RYHATEEAS $30 , AFTEIFN —EAMEXRHA 30X, AIEH "BHERAS#R, BAE8X $1,

B8 - EAFENECH  BLAXARRREBEIRE A EI TN,
BER- I BEARFTEIR FERIER,

BHEE - S GARGNEYSRENER , ARIANEBESE , SINEBMERNIRETESEE
HEM.

Dual Eligible Special Needs &t &l (D-SNP) - E# =% Medicare ( £ RELXE+/\F ) FMEE
Medicaid BB EIRFTEIEEEENEA (ETIE ) , ATLUZR D-SNP, ZFMBEMNFBEANERS
{3+&849 Medicare M,

HETIREAL - EEKRBERESR Medicare M Medicaid #5{H A L.

i P14 BE MRER % (DME) - BB AT E N B R R RTINS E BB R. HI : BhiTaR. W, 5. B
NRBRE. BREAR. BIOESH (V) BRR, SERBRE. SR%E. BLRIRBEERBHR
& B8 A PMERAVR R

A -BREYEREELIRES —REENBRFABNEGERIERALRAENERERTEL
BIsiEE , RAIAsERS (NEREE , IRAEREENEKT ). AEMBHKREE, FEMERK
FREREHER. BRERAEREKRE,. 26, BEAR  SIRLERLHFBHE,

APRE - FETIRENGENERE : (1) EERRUSPRECEBRERBREAERE | UKk (2) BFF
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